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KROVINIY VEZIMO PASLAUGY SUTARTIES BENDROSIOS SALYGOS
GENERAL TERMS AND CONDITIONS OF THE CONTRACT OF CARRIAGE

Sios Kroviniy veZimo paslaugy sutarties bendrosios salygos (toliau —

salygos)
paslaugosteikimo salygas, Saliy teises bei pareigas, atsiskaitymo

Bendrosios nustato  pagrindines  kroviniy  vezimo
salygas ir kt. Bendrosios salygos kartu su Kroviniy veZimo paslaugy
sutarties specialiosiomis salygomis, jei tokios Saliy buvo pasiradytos, bei
kiekvienuatskiru patvirtintu sudaro

Uzsakymu Kroviniy veZimo

automobiliy keliais sutartj (toliau - Sutartis) tarp VeZéjo ir Uzsakovo.

1.SUTARTIES SAVOKOS

1.1. UZsakovas — UAB ,Vitlaima", kodas 179337987, PVM kodas
LT793379811, buveinés adresas: Liziy g. 1A, Liziy k., LT-72364
Taurageés r., Lietuvos Respublika.

1.2. VeZéjas — fizinis ar juridinis asmuo, kurio duomenys nurodyti
Uzsakyme ir kuris prieme Uzsakyma. Siame punkt e nurodyta savoka
.VeZéjas" apima ir VeZéjo darbuotojus bei jo jgaliotus atstovus.

1.3. Uzsakymas — neatskiriama Sutarties dalis, patvirtinanti $aliy
susitarima dél individualaus HKrovinio pervezimo, kurioje nurodomi
Krovinio perveZimo ir Vezéjo duomenys, Paslaugoskaina ir Kkiti
reikalavimai.  UZsakyme nurodytoms salygsoms prieStaraujant
Bendrosiomis salygomis, UZsakyme nurodytos salygos turi virSenybe

prie$ Bendrasias salygas.

1.4. Siuntéjas — UZsakovas arba bet kuris fizinis arba juridinis asmuo,
kuris nurodytas UZzsakyme ir kuris Pakrovimo vietoje perduoda VeZéjui
Krovinj perveZimui atlikti.

1.5. Gavéjas — UZsakovas arba bet kuris fizinis arba juridinis asmuo,
nurodytas UZsakyme ir kuris Pristatymo vietoje priima Krovin;.

1.6. Krovinys — daiktas (-ai), kurj (-iuos) pagal Sutartj VeZéjas priima
UZsakyme nurodytoje Pakrovimo vietoje (-ose) i Siuntéjo (-y) veZti j
nurodyta Pristatymo vieta bei perduoti nurodytam Gavéjui.

1.7. Pakrovimo vieta — vieta, kurioje Krovinys yra priimamas
perveZimui ir kuri yra nurodyta UZsakyme ir/ar VaZtarastyje.

1.8. Pristatymo vieta — galutiné Krovinio pristatymo vieta, kuri yra
nurodyta UZsakyme ir/ar VaZtarastyje ir kurioje baigiamas perveZimas
bei Krovinys yra perduodamas Gavéjui.

These General Terms and Conditions of the Contract of Carriage
(hereinafter referred to as the General Terms and Conditions) set out
the main terms and conditions for the provision of the freight transport
service, the rights and obligations of the parties, payment terms, etc.
The General Terms and Conditions together with the Special Terms and
Conditions of the Contract of Carriage, if such have been signed by the
parties, and with each separately approved Order shall constitute a
Contract of Carriage by Road (hereinafter referred to as the Contract)
between the Carrier and the Customer.

1. TERMS USED IN THE CONTRACT

1.1. Customer — UAB Vitlaima, code 179337987, VAT identification
number LT793379811, registered office address: Liziy g. 1A, Liziy k.,
LT-72364 Taurageés r. the Republic of Lithuania.

1.2. Carrier — a natural person or a legal entity whose data is
specified in the Order and who has accepted the Order. The term
"Carrier" referred to in this Clause shall also include the Carrier's
employees and their authorized representatives.

1.3. Order - an integral part of the Contract confirming the
agreement between the parties on the individual transportation of the
Freight, which indicates the data of the Freight transportation and the
Carrier, the price of the Service and other requirements. In the event of
a conflict between the terms and conditions specified in the Order, the
terms and conditions specified in the Order shall prevail over the
General Terms and Conditions.

1.4. Consignor — the Customer or any natural person or legal entity
specified in the Order and who transfers the Freight to the Carrier at
the Place of Loading for transportation.

1.5. Consignee — the Customer or any natural person or legal entity
specified in the Order and who accepts the Freight at the Place of
Delivery.

1.6. Freight — an item(s), which the Carrier accepts under the
Contract in the Place of Loading specified in the Order from the
Consignor(s) to be transported to the specified Place of Delivery and
transferred to the specified Consignee.

1.7. Place of Loading — the place where the Freight is accepted for
transportation and which is specified in the Order and/or the
Consignment Note.

1.8. Place of Delivery — the final place of delivery of the Freight,
which is specified in the Order and/or the Consignment Note and where
the transportation is completed and the Freight is transferred to the
Consignee.
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1.9. VaZtarastis - Siuntéjo arba VeZéjo uZpildytas vaZtarastis (kitas
Krovinio gabenimo dokumentas), reglamentuotas nacionaliniy teisés
normy (valstybiy, kuriuose vykdomas Krovinio perveZimas), arba CMR
vaZtarastis, pagal kurj Pakrovimo vietoje Siuntéjo perduodamas
Krovinys VeZéjui, vykdomas Krovinio perveZimas ir Krovinys Pristatymo
vietoje perduodamas Gaveéjui.

1.10. Krovinj lydintys dokumentai — Krovinio saskaitos, pakuociy

sgrasai, veterinariniai sertifikatai, Krovinio kilmés sertifikatai,
VaZtarasciai, TIR Carnet, ADR, |jvairQs leidimai, licencijos,
eksporto/importo  deklaracijos, dokumentai, reikalingi muitinés

formalumams atlikti, jeigu Krovinys yra siunciamas uz Europos Sajungos
(toliau — ES) riby, j ES teritorija i$ ne ES valstybés arba kitais atvejais,
kai reikalingi muitinés formalumai, ir visi kiti Krovinio gabenimui pagal
teisés aktus reikalingi dokumentai.

1.11. Specialiosios salygos - Kroviniy veZimo paslaugy sutarties
specialiosiomis salygos, kuriose Salys abipusiu rastiSku susitarimu gali
jtvirtinti  Bendryjy salygy pakeitimus/papildymus, papildomy su
Krovinio(-iy) perveZimu susijusiypaslaugy teikimg, nustatyti kitas su
Krovinio (-iy) perveZimu susijusias tarpusavio teises bei pareigas ir t.t.
Specialiosiose salygose jtvirtintiems susitarimams prieStaraujant
Bendryjy salygy nuostatoms, Specialiyjy salygy nuostatos turi virSenybe
pries Bendryjy salygy nuostatas.

1.12. Paslauga (-os) - tai Krovinio gabenimas (veZimas, perveZimas)
i$ UZsakyme nurodytos Pakrovimo vietos j jo Pristatymo vietg Sutartyje
nustatytomis salygomis, jskaitant laika, kurj Krovinys buvo VeZéjo
Zinioje, neatsizvelgiant j tai, ar jis buvo transporto priemonéje, tarpinio
sandéliavimo vietoje, tarpinio perkrovimo vietoje, saugykloje ar bet
kurioje kitoje vietoje. Paslaugos taip pat apima Krovinio ar jo pakuotés
tinkama apZidra, tinkamo HKrovinio pakrovimo ir pritvirtinimo
uztikrinima, visy reikiamy Krovinj lydin¢ius dokumenty surinkima ir kita,
kas susije su Krovinio gabenimu.

2. UZSAKYMO PATEIKIMAS IR SUTARTIES SUDARYMAS
2.1. UZsakymas VeZzéjui pateikiamas raStu. UZsakymas laikomas

pateiktu rastu, jei jis isiystas UZsakovo sistemoje (“VITLAIMA" sistema),
VeZéjo nurodytu elektroniniu pastu arba kita susirasinéjimo programa,
pvz. Viber, Whatsapp ar kt. ISimtiniais atvejais, esant VeZéjo praSymui,
UZsakymas (jo duomenys) UZsakovo gali bati siungiami VeZéjo nurodytu
mobiliojo telefono numeriu.

2.2. Uzsakymas Vezéjui gali bati pateiktas dél Kroviniy veZimo tiek
vietiniais, tiek tarptautiniais marsrutais.

2.3. UZsakymas jsigalioja nuo jo pateikimo VeZéjui momento.

1.9. Consignment Note — a consignment note completed by the
Consignor or the Carrier (another Freight transportation document),
governed by national law (of the States in which the Freight is carried)
or a CMR consignment note, according to which the Freight is
transferred to the Carrier by the Consignor at the Place of Loading, the
Freight is transported and the Freight is transferred to the Consignee at
the Place of Delivery.

1.10. Documents accompanying the Freight — Freight invoices,
packing lists, veterinary certificates, Certificates of Origin of the
Freight, Consignment Notes, TIR Carnet, ADR, various permits, licenses,
export/import declarations, documents required for customs
formalities if the Freight is sent outside the European Union
(hereinafter referred to as the EU), to the territory of the EU from a
non-EU country or in other cases where customs formalities are
required, and all other documents required by law for the carriage of
Freight.

1.11. Special Terms and Conditions — the Special Terms and
Conditions of the Contract of Carriage, in which the Parties may by
mutual written agreement amend/supplement the General Terms and
Conditions, provide additional services related to the carriage of
Freight, establish other mutual rights and obligations related to
carriage of Freight, etc. Contrary to the provisions of the General Terms
and Conditions, the provisions of the Special Terms and Conditions
shall prevail over the provisions of the General Terms and Conditions.

1.12. Service(s) — transport of the Freight (carriage, forwarding)
from the Place of Loading specified in the Order to its place of delivery
under the conditions set forth in the Contract, including the time the
Freight has been in the possession of the Carrier, whether it has been
in the vehicle, the place of intermediate storage, the place of
intermediate reloading, warehouse or any other place. The Services
shall also include proper inspection of the Freight or packaging thereof,
ensuring proper loading and fastening of the Freight, collection of all
documents accompanying the Freight and other matters related to the

transportation of the Freight.

2. ORDER MODIFICATION AND CONTRACT CONCLUSION

2.1. An Order shall be submitted to the Carrier in writing. An Order
shall be deemed to have been submitted in writing if it has been sent in
the Customer's system (VITLAIMA system), by e- mail or by another
correspondence programme, e.g. Viber, Whatsapp, etc. In exceptional
cases, at the requestof the Carrier, the Order (its data) may be sent by
the Customer to a mobile phone number indicated by the Carrier.

2.2. The Order may be submitted to the Carrier for Freight transport
on both local and international routes.

2.3. The Order enter into force from the moment it is submitted to
the Carrier.
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2.4. Bet kokie Vezéjui pateikto UZsakymo teksto ar Siy Bendryjy
salygy taisymai iS VeZéjo pusés, nepatvirtinti abiejy Sutarties Saliy
(ju atstovy) parasais, negalioja. Tuo atveju, jei VeZéjas istaisé,
iSbrauké ar papildé UZsakymo salygas ar Sias Bendrasias salygas,
taciau UZsakovas pakeitimy rastu nepatvirtino, o VeZéjas pateiké
transporto priemone pakrovimui, laikoma, kad Sios Bendrosios
salygos bei UZsakymas galioja be VeZéjo pataisymy, braukymy ir
papildymy, o VeZéjo atlikti taisymai neturi jokios reik§més Sutarties
vykdymui, Saliy teiséms bei pareigoms. Nesutikdamas su UZzsakymo
salygomis ar Siomis Bendrosiomis salygomis, VeZéjas privalo iki
UZsakymo patvirtinimo ir ne véliau kaip per 1 (vieng) darbo valanda
nuo UZsakymo pateikimo momento kreiptis j UZsakova siekdamas
susitarti dél UZsakymo ar Siy Bendryjy salygy pakeitimo.

2.5.UZsakymas laikomas priimtu ir Sutartis sudaryta, nuo to momento,
kai uZsakymas vyra iSsiun¢iamas VeZéjui arba konkliudentiniais
veiksmais, ty. VeZéjui UZsakyme nustatytu terminu pristatant
transporto priemone | UZsakovo pateiktame UZsakyme nurodyta
Pakrovimo vieta. Taip pat Sutartis gali bdti sudaroma ir Uzsakymas
patvirtinamas elektroniniu badu.

2.6. Sia Sutartimi VeZéjas jsipareigoja UZsakyme nurodytoje Pakrovimo
vietoje i$ Siuntéjo priimti Krovinj, tinkamai jj apzidreéti, pritvirtinti,
surinkti visus reikiamus ir tinkamai uZpildytus Krovinj lydinCius
dokumentus, per nustatyta terming jj nuveZzti j UZsakovo nurodyta
Pristatymo vietg ir perduoti UZsakovo nurodytam Gavéjui, o Uzsakovas
jsipareigoja Sutartyje nurodytomis sglygomis ir tvarka sumokéti Vezéjui
uz tinkamai ir laiku suteikta Paslaugg sutartg Paslaugos kaina.

2.7. Paslaugos yra vykdomos vadovaujantis Sios Sutarties, Tarptautinio
kroviniy veZimo keliais sutarties konvencijos (CMR konvencijos),
Europos sutarties dél pavojingy kroviniy tarptautinio veZimo keliais (ADR
kodekso bei kity
tarptautiniy ir nacionaliniy (valstybiy, kuriuose vykdomas HKrovinio

konvencijos), Lietuvos Respublikos civilinio
perveZimas) teisés akty nuostatomis (privalomai taikant imperatyvias
teisés normas), reguliuojantiomis vietinius bei tarptautinius kroviniy

veZimus keliais, darbuotojy darbo salygas bei apmokéjima ir kt.

3. SALIY PAREIGOS IR TEISES
3.1. UZsakovo pareigos:

3.1.1. Uzsakovas, pateikdamas UZsakyma, jsipareigoja pateikti
VeZzéjui visa turimg informacija apie Krovinj, jo tipa, vezimo salygas,
turimus HKrovinj lydincius dokumentus bei visa kita informacijg ir
nurodymus, kuriy Vezéjas privalo laikytis, vykdydamas UZsakyma.

2.4. Any amendments to the Order text submitted to the Carrier
or these General Terms and Conditions from the Carrier, not
approved by the signatures of both Parties (their representatives),
shall be considered to be invalid. In the event that the Carrier has
corrected, deleted or supplemented the terms of the Order or these
General Terms and Conditions, but the Customer has not approved
the amendments in writing, and the Carrier has submitted the
vehicle for loading, it shall be considered that these General Terms
and Conditions and the Order are valid without corrections,
deletions and supplements of the Carrier, and the corrections made
by the Carrier shall have no significance for the performance of the
Contract, the rights and obligations of the Parties. By not agreeing
with the terms of the Order or these General Terms and Conditions,
the Carrier must, prior to the approval of the Order and not later
than within | (one) business hour from the moment of submission
of the Order, contact the Customer in order to agree on the Order
or the amendment of these General Terms and Conditions.

2.5. The Order shall be deemed to be accepted and the Contract shall
be concluded from themoment the Order is sent to the Carrier or by
means of an affirmative act, i.e. when the Carrier delivers the Vehicle to
the Loading Place specified in the Order within the time limit specified
in the Order. Alternatively, the Contract may be concluded and the
Order confirmed electronically.

2.6. Under this Contract, the Carrier undertakes to accept the Freight
from the Consignor at the Place of Loading specifiedin the Order,
properly inspect it, attach it, collect all necessary and duly completed
documents accompanying the Freight, transport it to the Place of
Delivery specified by the Customer and transfer to the Consignee
specified by the Customer, and the Customer undertakes to pay the
Carrier the agreed price of the Service for the properly and timely
provision of the Service under the conditions and in accordance with
the procedure specified in the Contract.

2.7. The Services shall be performed in accordance with this Contract,
the Convention on the Contract for the International Carriage of Goods
by Road (CMR Convention), the European Agreement concerning the
International Carriage of Dangerous Goods by Road (ADR Convention),
the Civil Code of the Republic of Lithuania and other international and
national legal acts (countries where freight transportation is
performed) (obligatory application of mandatory legal norms)
regulating local and international road freight transport, working
conditions and remuneration of employees, etc.

3.0BLIGATIONS OF THE PARTIES
3.1. Obligations of the Customer:

3.1.1. When submitting the Order, the Customer undertakes to
provide the Carrier with all available information about the
Freight,type, its conditions of carriage, available documents
accompanying the Freight and all other information and instructions
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UZsakovas gali nurodyti, kur VeZzéjas turéty paimti Krovinj lydinCius
dokumentus arba kokius papildomus veiksmus reikia atlikti su Krovinj
lydin¢iais dokumentais. Sis punktas neatleidZia VeZéjo nuo pareigos
pasirdpinti visais pagal galiojanCius teisés aktus reikiamais ir tinkamai
uZpildytais Krovinj lydinciais dokumentais.

3.1.2. Uzsakovas sipareigoja kuo skubiau informuoti Vezéja apie
bet kokius Krovinio veZimo UZsakymo salygy pasikeitimus. Tuo atveju,
jeigu UZsakovas, kol HKrovinys veZamas, pasinaudoja Krovinio
peradresavimo kitam Gavéjui teise, UZsakovas privalo pateikti Vezéjui
naujus nurodymus, susijusiu su Krovinio gabenimu.

3.1.3. UZsakovas jsipareigoja pagal Sutarties nuostatas sumokeéti
Vezéjui uz Paslaugas Uzsakyme nurodyta Paslaugy kaina pagal Vezéjo

pateikta saskaita.

uztikrinti, kad
baty pakrautas/iSkrautas darbo

3.1.4. Uzsakovas jsipareigoja Krovinys

Pakrovimo/Pristatymo vietoje
dienomis per 24 (dvide$imt keturias) valandas nuo UZsakyme nurodytos
atvykimo | UZsakyme nurodyta Pakrovimo/Pristatymo vieta
datospabaigos (j §j terming nejskaiCiuojamos savaitgaliy ir $venciy
dienos). UZsakovas yra atsakingas uZ VeZéjo transporto priemonés
prastovg, kai prastova trunka ilgiau nei 1 (vieng) parg ir tik kai $i
prastova kilo dél UZzsakovo kaltés. Sis jsipareigojimas negalioja, jei
VeZéjas nesilaiké UZsakyme nurodyty Krovinio pakrovimo bei pristatymo
terminy, pristatytas sugadintas Krovinys ar nustatytas HKrovinio
trakumas, prarasti visi ar dalis Krovinj lydin¢iy dokumenty ar nustatyti
kiti netinkamo Sios Sutarties vykdymo atvejai. Laiku nepakrovus ar
neiskrovus Krovinio, UZsakovas uZ kiekvieng prastovos parg moka
VeZéjui $iy Bendryjy salygy 5 skyriuje ,Saliy atsakomybé" nurodyta
suma uZ prastovas, jei prastovy faktas patvirtintas Siuntéjo/Gavéjo
jrasais VaZtarastyje arba atskiru dokumentu (prastovy lapas ir pan.).
Savaitgaliy ir Svenciy dienos nejskaitomos j Siame Bendryjy salysy
punkte minimy prastovy laikotarpj.

3.1.5. UZsakovas jsipareigoja gaves VeZéjo pranesSima apie Paslaugy

teikimo (Krovinio veZimo) metu atsiradusias kliatis/sunkumus,
bendradarbiauti su VeZéju jas operatyviai sprendziant, teikti reikalingas

instrukcijas VeZéjui.

3.2. UZsakovo teisés:

3.2.1. UZsakovas turi teise pareikalauti nutraukti Paslaugy teikima
(Krovinio veZima), pakeisti Krovinio Pristatymo vieta arba atiduoti
Krovinj vezti kitam Gavéjui negu nurodyta UZsakyme bei Krovinj
lydin€iuose dokumentuose (VaZtaraStyje). Uzsakovas praranda $ig teise
nuo to momento, kai antrasis VaZtarasc¢io egzempliorius perduodamas

that the Carrier must follow when executing the Order. The Customer
may indicate where the Carrier should pick up the documents
accompanying the Freight or what additional actions need to be
performed with the documents accompanying the Freight.This Clause
shall not release the Carrier from the obligation to provide all the
documents accompanying the Freight required and duly completed in
accordance with the applicable legislation.

3.1.2. The Customer undertakes to inform the Carrier as soon as
possible about any changes in the conditions of the Freight Order. In
case the Customer exercises the right to forward the Freight to another
Consignee while the Freight is being transported, the Customer must
provide the Carrier with new instructions related to the Freight
transportation.

3.1.3. The Customer undertakes to pay the Carrier for the Services
the price of the Services indicated in the Order in accordance with the
provisions of the Contract according to the invoice provided by the
Carrier.

3.1.4. The Customer undertakes to ensure that the Freight at the
Place of Loading/Place of Delivery is loaded/unloaded on business days
within 24 (twenty four) hours from the end of the arrival date specified
in the Order to the Place of Loading/Place of Delivery specified in the
Order (this term shall not include weekends and holidays). The
Customer shall be responsible for the downtime of the Carrier's vehicle
when the downtime lasts for more than 1 (one) day and only when this
downtimehas occurred due to the Customer's fault. This obligation
shall not apply if the Carrier has not complied with the Freight loading
and delivery terms specified in the Order, the delivered Freightis
damaged or the Freight has been found defective, all or part of the
documents accompanying the Freight have been lost or other cases of
improper performance of this Contract have been identified. If the
Freight is not loaded or unloaded on time, the Customer shall pay the
Carrier for each day of downtime the amount specified in Chapter 5
“Liability of the Parties” of these GeneralTerms and Conditions, if the
fact of downtime is confirmed by the Consignor's/Consignee's entries in
the Consignment Note or a separate document (downtime sheet, etc.).
Weekends and public holidays shall not be includedin the downtime
period mentioned in this Clauseof the General Terms and Conditions.

3.1.5. The Customer undertakes to receive the necessary
instructions to the Carrier uponreceipt of the Carrier's notification on
the obstacles/difficulties that have a risen during the provision of the
Services (Freight carriage).

3.2. Rights of the Customer:

3.2.1. The Customer shall have the right to demand termination of
the provision of the Services (Freight carriage), change of the Place of
Delivery of the Freight or transfer the Freight for carriage to another
Consignee than the one specified in the Order and the documents
accompanying the Freight (Consignment Note). The Customer shall
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Gaveéjui. Nuo Sio momento VeZéjas privalo vadovautis Krovinio Gavéjo
instrukcijomis. UZsakovo reikalavimai nutraukti Paslaugy teikima
(Krovinio veZima), pakeisti Krovinio pristatymo vieta, pakeisti Gavéjg
arba kitus Uzsakyme ir Krovinio VaZtarastyje nurodytus duomenis turi
bati pateikiami VeZéjui radtu (elektroniniu pastu) Sutartyje nurodytais
kontaktiniais adresais.

3.2.2. Jei yra iSduoti keli VaztaraStio egzemplioriai atskiroms
Krovinio dalims, UZsakovas turi teise reikalauti, kad VeZéjas padalinty
Krovinio siunta dalimis ir pristatyty jas skirtingiems Gavéjams.

3.2.3. UZsakovas turi teise daryti vienasalius savo reikalavimy
uZskaitymus i$ Paslaugos kainos apie tai rastu informuodamas VeZéja.

3.3. VeZéjo pareigos:

3.3.1. Vezéjas priimdamas jam UZsakovo pateikta UZsakyma
patvirtina, kad jis gali vezti uzsakyme nurodyta krovinj, turi atitinkama
leidima, tam skirtus ir pritaikytus Euro 6 vilkikus, reikalinga jrangg,
licencijas ir apmokintus darbuotojus veZti tokio tipo krovinius jei ir
sutinka bei jsipareigoja tinkamai suteikti UZsakyme nurodytas
Paslaugas UZsakovui.

3.3.2. VeZéjas priimdamas jam UZsakovo pateikta UZsakyma

patvirtina, kad savo veikloje (teikdamas Paslaugas)
vadovaujasi metodais/reikalavimais, kurie uZtikrina tinkama kroviniy
gabenima, taip pat patvirtina, kad turi saugiam kroviniy gabenimui
tinkamas transporto priemones, uztikrina savo darbuotojy sveikatg ir
saugg, teikiant Paslaugas numatytas UZsakyme, finansinius ir
ZmogiSkuosius isteklius, susijusius su batiny operacijy vykdymu pagal
galiojancius teisés aktus.

3.3.3. Teikdamas Paslaugas VeZéjas jsipareigoja uztikrinti Krovinj
pervezanciy vairuotojy darbo ir poilsio rezimo tvarkos bei visy
tarptautiniy teisés akty, jskaitant Europos Saliy susitarimo dél keliy
transporto priemoniy ekipaZzy, vaZinéjanciy tarptautiniais marsrutais,
darbo (AETR Konvencijos), Europos parlamento ir Tarybos reglamento
(EB) Nr. 567/2006, 2009-10-21 Europos Parlamento ir Tarybos
reglamento (EB) Nr. 1072/2009 dél bendryjy patekimo j tarptautinio
kroviniy veZimo keliy transportu rinka taisykliy bei kity vietinio krovinio
perveZzimo valstybéje taikomy tarptautiniy bei nacionaliniy teisés akty,
reglamentuojandiy vietinius ir / ar kabotaZinius perveZimus ir atitinkamy
nacionaliniy teisés akty, reguliuojanciy vairuotojy darbo ir poilsio
rezima, reikalavimy laikymasi. Sio Bendryjy salygy punkto pazeidimas
yra laikomas esminiu Sutarties paZeidimu.

lose this right from the moment the second copy of the Consignment
Note is transferred to the Consignee. From this moment the Carrier
must follow the instructions of the Consignee. The Customer's requests
to terminate the provision of the Services (Freight carriage), change
the Place of Delivery of the Freight, change the Consignee or other data
specified in the Order and the Consignment Note of the Freight must be
submitted to the Carrier in writing (by e-mail) at the contact addresses
specified in the Contract.

3.2.2. If several copies of the Consignment Note are issued for
separate parts of the Freight, the Customer shall have the right to
demand that the Carrier divide the Freight consignment into parts and
deliver them to different Consignees.

3.2.3. The Customer shall have the right to make unilateral
deductions of its claims from the price of the Service by informing the
Carrier in writing thereof.

3.3. Obligations of the Carrier:

3.3.1. By accepting the Order placed with it by the Customer, the
Carrier confirms that it is capable of carrying the goods specified in the
Order, that it is duly authorised, has the appropriate permits, dedicated
and adapted Euro 6 trucks, the necessary equipment, licences and
trained staff to carry this type of goods if it is so authorised, and that
the Carrier accepts and agrees and undertakes to duly provide the
services set out in the Order for the Customer.

3.3.2. By accepting the Order submitted to it by the Customer, the
Carrier hereby confirms that in its activities (providing Services) it
follows methods/requirements that ensure proper transport of goods,
as well as hereby confirms that it has vehicles suitable for the safe
transport of goods, ensures the health and safety of its employees by
providing the Services specified in the Order, financial and human
resources related to the performance of necessary operations in
accordance with applicable legislation.

3.3.3. In providing the Services, the Carrier undertakes to ensure
the work and rest regime of drivers carrying Freight and compliance
with all requirements of international legislation, including the
European Agreement concerning the work of crews of vehicles engaged
in international road transport (AETR Convention), Regulation (EC) No.
567/2006 of the European Parliament and of the Council, Regulation
(EC) No. 1072/2009 of the European Parliament and of the Council of
21/10/2009 on common rules for access to the international road
haulage market and other international and national law applicable to
domestic carriage of goods legislation governing local and/or cabotage
transport operations and relevant national legislation governing the
working and rest time of drivers. A violation of this Clause of the
General Terms and Conditions shall be considered a material violation
of the Contract.
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3.3.4. Vezéjas jsipareigoja ne véliau kaip per 1 (vieng) darbo
valanda nuo UZsakymo gavimo momento informuoti UZsakova apie jam
pateikto UZsakymo dél konkretaus Krovinio veZimo priémima(gavima).
Uzsakymas laikomas VeZéjo gautu nuo Uzsakymo iSsiuntimo momento,
jei jis iSsiystas Vezéjo nurodytu elektroninio pasto adresu ar mobiliojo
telefono numeriu arba susirasinéjimo programa.

3.3.5. VeZéjas jsipareigoja UZsakyme nurodytu laiku Pakrovimo
vietoje Siuntéjui pateikti pakankama kiekj techniskai tvarkingy,
UZzsakyme nurodytam konkreciam HKroviniui veZti tinkamy, Sutartyje
nurodytus reikalavimus atitinkanc¢iy transporto priemoniy HKrovinio
perveZimui. UZsakovas turi teiseatsisakyti VeZéjo pateiktos transporto
priemonés, jei ji neatitinka Sioje Sutartyje nurodyty bendryjyarba
Uzsakyme nurodyty specialiyjy transporto priemonei keliamy UZsakovo
reikalavimy. Transporto priemonés, neatitinkancios Sutartyje nurodyty
reikalavimy, pateikimas Siuntéjui prilyginamas transporto priemonés
nepateikimui.

3.3.6. Vezéjas jsipareigoja UZsakyme nustatytu terminu nuvezti
jam Siuntéjo perduota/patikéta Krovinj j nurodyta Pristatymo vietg ir
perduoti jj Gavéjui kartu su atitinkamais Krovinio lydinciais dokumentais.

3.3.7. VeZéjas jsipareigoja iki UZsakymo persiuntimo pateikti
UZsakovui informacijg apie tai, kokia transporto priemoné atliks Krovinio
pervezima, transporto priemonés (vilkiko ir
puspriekabés/priekabos)  registracijos numerius  bei  pateikiant
galiojantius registracijos dokumentus (jy kopijas).

nurodant

3.3.8. VeZéjas jsipareigoja Krovinio perveZimui pagal UZsakyma
pateikti ne prastesnés nei Zemiau nurodyti bendrieji UZsakovo
reikalavimai baklés ir parametry transporto priemones:

3.3.8.1. transporto priemonés krovininé platforma turi bati ne
trumpesné kaip 13,60 m;

3.3.8.2. transporto priemonés svoris atitikty jos registravimo
dokumentuose nurodyta svorj;

3.3.8.3. transporto priemoné ir jos aukstis turi bati tinkami
Krovinio (-iy) perveZimui ir pakrovimo bei iSkrovimo darbams
prie rampos vykdyti;

3.3.8.4. transporto priemoné turi bati tinkama pakrauti ir
iSkrauti Sakiniu krautuvu, kurio svoris iki 10,5 t;

3.3.8.5. transporto priemonés krovininés platforma turi bati
uzdengta drégmei nelaidZiu tentu su perplanavimo (nuémimo)
galimybe;

3.3.8.6. transporto priemonés krovininé platforma turi bati
Svari, sandari ir tinkama krovos darbams vykdyti;

3.3.8.7. transporto priemonéje turi biti jrengta ne maZiau kaip
20 verziantiy dirzy ir 24 kampai (briaunos) apsaugai, 2
skersinés krovinio tvirtinimo lentos, 48 puspriekabés Soninés
lentos, visi reikalingi saugos drabuZiai (3almas, akiniai, batai ir
t.t.), aprapinta kroviniy tvirtinimo ir ADR (jei reikalinga) jranga;

3.3.4. The Carrier undertakes to inform the Customer about the
acceptance (receipt) of the Order submitted to it for a specific Freight
transportation no later than within 1 (one) business hour from the
moment of receipt of the Order. The Order shall be deemed received by
the Carrier from the moment of sending the Order, if it is sent to the e-
mail address or mobile phone number provided by the Carrier or to a
correspondence application.

3.3.5. The Carrier undertakes to provide the Consignor with a
sufficient number of technically sound vehicles suitable for the specific
Freight specified in the Order and meeting the requirements specified
in the Contract at the Place of Loading at the time specified in the
Order. The Customer shall have the right to refuse the vehicle provided
by the Carrier if it does not comply with the general requirements of
the Customer for the vehicle specified in this Contract or specified in
the Order. Delivery of a vehicle that does not comply with the
requirements specified in the Contract to the Consignor shall be
treated as non- delivery of the vehicle.

3.3.6. The Carrier undertakes to transport the Freight
transferred/entrusted to it by the Consignor to the specified Place of
Delivery within the term specified in the Order and to transfer it to the
Consignee together with the relevant documents accompanying the
Freight.

3.3.7. Before forwarding the Order, the Carrier undertakes to
provide the Customer with information on which vehicle shall perform
the Freight transportation, indicating the registration numbers of the
vehicle (semi-truck and semi- trailer/trailer) and providing valid
registration documents (copies thereof).

3.3.8. The Carrier undertakes to provide for the carriage of the
Freight, in accordance with the Order, vehicles in a condition and
parameters not worse than the following general requirements of the

Customer:
3.3.8.1. the load platform of the vehicle must be at least

13.60 m;

3.3.8.2. the weight of the vehicle must correspond to the
weight indicated in its registration documents;

3.3.8.3. the vehicle and its height must be suitable for the
transport of the Freight (s) and for loading and unloading
work at the ramp;

3.3.8.4. the vehicle must be capable of being loaded and
unloaded with a fork-lift weighing up to 10.5 tonnes;
3.3.8.5. the load platform of the vehicle must be covered
with a moisture-proof tarpaulin with the option of re-
planning (removal);

3.3.8.6. the load platform of the vehicle must be clean,
airtight and suitable for loading;

3.3.8.7. the vehicle must be equipped with at least 20
tensioning straps and 24 corners (edges) for protection, 2
transverse load securing boards, 48 side panels for the
semi-trailer, all necessary safety clothing (helmet, goggles,
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3.3.8.8. transporto priemoné turi bati techniSkai tvarkinga ir
turéti galiojantj techninés apZidros dokumentsg;

3.3.8.9. transporto priemoné turi bati Svari, sandari,
neskleidZianti pasaliniy kvapy.

3.3.8.10. transporto priemoné (vilkikas ir
puspriekabé/priekaba) turi bati be trakumy (pvz.
eksploataciniy skys¢iy nubégimy, susidévéjusiu padangy
protektoriumi, netinkamu iSmetimo ar AdBlue sistemos darbu
ir pan.), gedimy ir pan.

3.3.8.11. VeZéjas privalo taikyti Kroviniy pakrovimo ir
tvirtinimo badus atitinkamoms transporto priemonéms pagal
taisykles, atitinkancias EN 12640, EN 12641-2, EN 12195-1,
EN 12642 standartus.

3.3.8.12. Vezéjas jsipareigoja naudoti Kroviniy tvirtinimo
jranga, atitinkancia EN 12195- 2 standartus.

shoes, etc.), equipped with freight securing and ADR (if
necessary) equipment;

3.3.8.8. the vehicle must be in good technical condition and
have a valid roadworthiness certificate;

3.3.8.9. the vehicle must be clean, leak-proof and free of
extraneous odours.

3.3.8.10. the vehicle (semi-truck and semi- trailer/trailer)
must be free from defects (e.g. leaks of working fluids, worn
tire tread, incorrect operation of the exhaust or AdBlue
system, etc.), faults, etc.

3.3.8.11. the Carrier must apply the loading and securing
methods to the relevant vehicles in accordance with the rules
that are in compliance with the requirements of EN 12640,
EN 12641-2, EN 12195-1, EN 12642 standards.

3.3.8.12. The Carrier undertakes to use Freight securing
equipment that complies with EN 12195-2 standards.

3.3.9. VeZéjas uztikrina, kad jo darbuotojai yra kvalifikuoti Krovinio 3.3.9. The Carrier shall ensure that its employees are qualified in
pakrovimo/iSkrovimo, tvirtinimo, veZimo, saugaus eismo, Krovinj lydin¢iy matters of loading/unloading, securing, transportation, safe traffic,
dokumenty, muitinés formalumy ir kitais su Krovinio pervezimu pagal documents accompanying the Freight, customs formalities and other
UZzsakyma klausimais, taip pat uZtikrina, kad jo darbuotojai (vairuotojai): issues related to the Carriage of Freight according to the Order, as well

3.3.9.1. prie§ UZsakymo vykdyma bus susipazine ir vadovausis
Uzsakovo Darbuotojy saugos ir sveikatos bendroji instrukcija,

(nuoroda internete) ir Incidenty tyrimo ir registravimo tvarkos

aprasu (nuoroda internete).

3.3.9.2. nerdkys Krovinio pakrovimo/iskrovimo, paémimo/
pristatymo vietose;

3.3.9.3. vairuodami transporto priemone bus prisiseges
saugos dirZais;

3.3.9.4. vairuodami transporto priemone nesinaudos
mobiliuoju telefonu be laisvy ranky jrangos;

3.3.9.5. vairuodami transporto priemone laikysis greicio
apribojimo bei laikysis saugaus eismo reikalavimy kelyje;
3.3.9.6. vairuodami transporto priemone nejjungs pastovaus
greiio palaikymo (kruizo) kontrolés jtaiso, kai tai draudZiama
eismo Zenklais ar galiojantys teisés aktai;

3.3.9.7. vairuodami transporto priemone bus blaivus
(neapsvaiges nuo alkoholio, narkotiniy ar kity draudZiamy
medZiagy), geros sveikatos, nevartojantys vaisty, kurie gali
tureéti jtakos vairavimui, reakcijos laikui ir/ar jam trukdyti.
3.3.9.8. pajute grésme, pavojy savo sveikatai ir saugai
nedelsdami susisieks su atsakingu asmeniu.

3.3.9.9. vairuotojai negabens neteiséty prekiy, kontrabandos.
3.3.9.10. krovinio pakrovimo, iSkrovimo, gabenimo metu
laikysis atsakingu elgesiu pagrjstos saugos (ang. BBS —
behaviour based safety) principy.

as ensure that its employees (drivers):
3.3.9.1. before executing the Order, the drivers shall be
acquainted with and follow the Occupational safety and
health general (available on the Internet) and the
DESCRIPTION OF PROCEDURES FOR THE INVESTIGATION AND
RECORDING OF INCIDENTS,(available on the Internet).
3.3.9.2. shall not smoke at loading/unloading, pick-up/delivery
points;
3.3.9.3. shall wear seat belts while driving;
3.3.9.4. shall not use a cell phone without a headset while
driving a vehicle;
3.3.9.5. shall comply with the speed limit and road safety
requirements while driving the vehicle;
3.3.9.6. shall not activate the cruise control when driving,

when prohibited by traffic signs or current legislation;

3.3.9.7. while driving the vehicle shall be sober (not intoxicated
by alcohol, drugs or other prohibited substances), in good
health, shall not be taking drugs that may affect driving,
reaction time and/or interfere with it.

3.3.9.8. upon feeling threatened, danger to their health and
safety, the drivers shall contact the person in charge
immediately.

3.3.9.9. drivers will not transport illegal goods or contraband.
3.3.9.10. observe the principles of behaviour based safety
(BBS) when loading, unloading, transporting cargo.

3.3.10. VeZéjas jsipareigoja uZztikrinti, kad, vykdydami uzsakyma, 3.3.10. The Carrier undertakes to ensure that, when executing the
vezéjo darbuotojai (vairuotojai), jo Order, the Carrier's employees (drivers), persons
paskirti/kontroliuojami/samdomi/pasitelkti asmenys grieZtai laikysis appointed/controlled/hired/used by it are strictly in compliance with fire

prieSgaisrinés saugos, higienos, darbo sveikatos ir saugos, aplinkos safety, hygiene, occupational health and safety, environmental
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saugos, asmens duomeny apsaugos, antikorupcijos, kity Sutartj ir
Paslaugas reglamentuojanciy teisés akty reikalavimy bei UZsakovo ir
Gaveéjo pagristy nurodymy, jskaitant UZsakovo Tiekéjy elgesio kodekso ir
socialinés atsakomybés kodekse numatytus jsipareigojimus - TIEKEJU
ETIKOS KODEKSAS IR SOCIALINE ATSAKOMYBE (nuoroda internete);
KONFIDENCIALUMO IR NEKONKURAVIMO  SUSITARIMAS  (nuoroda
internete).NeuZtikrines $io jsipareigojimo vykdymo, VeZéjas privalo

atlyginti UZsakovui /tretiesiems asmenims padaryta Zalg. VeZéjui paZeidus
Sio Bendryjy salygy punkto nuostatas, bus laikoma, kad Sutartis yra
paZeista i$ esmés.

3.3.11. VeZéjas jsipareigoja aprapinti savo vairuotojus visomis
reikalingomis ir teisés akty nustatytomis saugos priemonémis ir jranga,
kuri jiems reikalinga teikiant Paslaugas pagal Uzsakyma.

3.3.12. Vezéjas jsipareigoja uztikrinti, kad Krovinj gabenancios
transporto priemonés nebus naudojamos neteisétam kroviniy (jskaitant
kontrabanda) ar Zmoniy gabenimui. Nustagius neteiséto kroviniy ar Zmoniy
gabenimo fakta, VeZéjas privalo Siy Bendryjy salygy nustatyta tvarka
sumoketi Sutarties 5 skyriuje numatytg bauda ir atlyginti UZsakovui
nuostolius, jei dél Siy prieZasciy buvo pavéluota pristatyti Krovinj, Krovinys
buvo apgadintas ar prarastas.

3.3.13. VeZéjas jsipareigoja Sutarties galiojimo metu uZztikrinti, kad
visiems jo darbuotojams baty tinkamai ir laiku mokamas ne maZesnis
susijusios su atostogomis, vir§valandiniu darbu ir kt.) nei yra numatyta
kiekvienos atitinkamos valstybés, kurioje ir/ar per kurig yra vykdomas
Krovinio perveZzimas, tuo metu galiojanciuose bei taikomuose teisés
aktuose, nustatanciuose minimaly atlyginimo ir kity iSmoky dydj; taip pat
jsipareigoja uztikrinti, kad baty tinkamai vykdomi Siose valstybése taikomi
reikalavimai bei uztikrinamos garantijos, susijusios su darbo santykiais, su
minimaliy mokamy kasmetiniy atostogy trukme, su darbuotojy sveikata ir
higiena, su darbo sauga, su darbuotojy, ypa¢ laikino jdarbinimo jmoniy
sidlomomis, samdos salygomis, su vienody salygy taikymu vyrams ir
moterims bei kitomis nediskriminavimo nuostatomis. Sio Bendryjy salysy
punkto paZeidimasyra laikomas esminiu Sutarties paZzeidimu.

3.3.14. VeZéjas uZtikrina, kad VeZéjo vairuotojai (darbuotojai) ir jo
subrangovai laikytysi galiojanciais teisés aktais nustatyty reikalavimy,
susijusiy su vairuotojo paZzyméjimais bei kitais leidimais/licencijomis,
reikalingais Paslaugy pagal $ig Sutartj/UZsakyma teikimui.

3.3.15. Esant Uzsakymui dél Pavojingy kroviniy perveZimo VeZéjas
privalo uztikrinti, kad vairuotojai, faktiSkai vykdantys tarptautinius
pavojingy Kroviniy pervezimus, turéty galiojancius ADR vairuotojy

protection, personal data protection, anti-corruption, other
requirements of legal acts regulating the Contract and Services and
reasonable instructions of the Customer and the Consignee, including
the obligations provided for in the Customer's Supplier Code of Conduct
and Social Responsibility Procedure - SUPPLIER CODE OF CONDUCT AND
SOCIAL RESPONSIBILITY (available on the Internet); CONFIDENTIALITY
AND NON-COMPETITION AGREEMENT (available on the Internet). If

the Carrier fails to perform this obligation, it must indemnify

the Customer/third parties for the damage caused. In the
event of a violation by the Carrier of the provisions of this
Clause of the General Terms and Conditions, the Contract shall be
deemed to have been materially violated.

3.3.11. The Carrier undertakes to provide its drivers with
all necessary and legally required safety measures and equipment
that are necessary for them to provide the Services in accordance with
the Order.

3.3.12. the Carrier undertakes to ensure that the means of transport
carrying the Cargo shall not be used for the unauthorised carriage of
goods (including contraband) or persons. If the Carrier is found to be
illegally transporting goods or people, the Carrier shall be liable to pay
the fine provided for in Section 5 of the Contract and to indemnify the
Customer for damages in the event of delay in delivery of the Cargo,
damage or loss of the Cargo due to such causes, in accordance with the
procedures set out in these General Conditions.

3.3.13. During the term of the Contract, the Carrier undertakes to
ensure that all its employees are paid in an appropriate and timely
manner not less than the wages and other relevant benefits (daily
allowances, holiday pay, overtime, etc.) provided for in each relevant
country where and/or through which the Carriage of Freight is carried
out, in the legal acts in force and applicable at that time, which
determine the amount of the minimum remuneration and other
benefits; also undertakes to ensure that the requirements applicable in
those States are properly enforced and guarantees relating to the
employment relationship, the duration of the minimum period of paid
annual leave, the health and hygiene of workers, occupational safety,
the conditions of employment offered to workers, in particular
temporary work agencies, equal treatment for men and women and
other non-discrimination provisions are followed. A violation of this
Clause of the General Terms and Conditions shall be considered a
material violation of the Contract.

3.3.14. The Carrier shall ensure that the Carrier's
drivers (employees) and its subcontractors comply with the
requirements established by the applicable legal acts related to driving
licenses and other permits/licenses required for the provision of
Services under this Contract/Order.

3.3.15. When placing an Order for the Transport of Dangerous
Goods, the Carrier must ensure that drivers actually engaged in the
international transport of Dangerous Goods have valid ADR driver's


mailto:vitlaima@vitlaima.lt
https://www.vitlaima.lt/wp-content/uploads/2021/10/VITLAIMA-Tiekeju-ir-isoriniu-suinteresuotu-saliu-elgesio-kodeksas.pdf
https://www.vitlaima.lt/wp-content/uploads/2021/10/SUPPLIERS-AND-EXTERNAL-STAKEHOLDERS-CODE-OF-CONDUCT.pdf
https://www.vitlaima.lt/wp-content/uploads/2021/10/EN-Priedas-Nr-1-konfidencialumo-ir-nekonkuravimo-susitarimas.pdf
https://www.vitlaima.lt/wp-content/uploads/2021/10/EN-Priedas-Nr-1-konfidencialumo-ir-nekonkuravimo-susitarimas.pdf
https://www.vitlaima.lt/wp-content/uploads/2021/10/SUPPLIERS-AND-EXTERNAL-STAKEHOLDERS-CODE-OF-CONDUCT.pdf
https://www.vitlaima.lt/wp-content/uploads/2021/10/VITLAIMA-Tiekeju-ir-isoriniu-suinteresuotu-saliu-elgesio-kodeksas.pdf
https://www.vitlaima.lt/wp-content/uploads/2021/10/EN-Priedas-Nr-1-konfidencialumo-ir-nekonkuravimo-susitarimas.pdf

UAB ,VITLAIMA*
Reg. No0.2003-1
179337987
LT793379811

YVITLAIMA

LT-72364, Lietuva

Liziy g. 1A, Liziy k., Tauragés r.

BANK: AB SEB BANKAS IBAN:
LT977044060002374076
SWIFT/BIC: CBVILT2X BANK: AB
SWEDBANK IBAN:
LT467300010087863380
SWIFT/BIC: HABALT22 BANK: AS
LUMINOR BANK IBAN:
LT354010041600436702

Tel./fax +370 446 7 01 75
E-mail: vitlaima@vitlaima.lt
www.vitlaima.lt

pasirengimo pazyméjimus, galiojancig vairuotojy medicininge knysgele,
atitikty visus ADR konvencijoje ir kituose pavojingy kroviniy perveZimus
reglamentuojanciuose teisés aktuose nustatytus reikalavimus.

3.3.16. VeZéjas privalo pasirdpinti trikstamos informacijos gavimu
ir uztikrinti visas jmanomas saugumo priemones Krovinio pervezimo
metu bei laikytis atsakingu elgesiu pagrjstos saugos (ang. BBS -
behaviour based safety) principy.

3.3.17. VeZéjas jsipareigoja atlyginti visus UZsakovo ir treCiyjy
asmeny nuostolius, patirtus dél netinkamo Kroviniy perveZimo. Pazeidus
Sio Bendryjy salygy punkto nuostatas bus laikoma, kad Sutartis yra
pazeista i$ esmés.

3.3.18. VeZéjas, pries patvirtindamas UZsakyma, privalo jsitikinti,

kad Uzsakyme nurodyti Sie duomenys:
3.3.18.1. Teisingi VeZéjo kontaktiniai duomenys (pasto

adresas, el. padto adresas, telefono numeris ir kt.)

3.3.18.2. Siuntéjo pavadinimas, adresas;

3.3.18.3. Gavéjo pavadinimas, adresas;

3.3.18.4. Krovinio Pakrovimo vieta ir laikas;

3.3.18.5. Krovinio Pristatymo vieta ir laikas;

3.3.18.6. duomenys apie Krovinj: jo kiekis/svoris, Zyméjimas,
jpakavimo badas, Krovinio iSdéstymas ir numeriai,

3.3.18.7. specialios Krovinio vezimo salygos (jei taikoma);
3.3.18.8. nurodymai muitinés ir kity formalumy vykdymui;
3.3.18.9. Paslaugos kaina;

3.3.18.10. kita svarbi su HKrovinio veZimu susijusi
informacija;

3.3.18.11. UZsakovo atsakingas kontaktinis asmuo bei jo
rekvizitai.

3.3.19. VeZéjas, kaip profesionalus rinkos dalyvis, gaves informacija
apie Krovinj, turi iSsiaiSkinti papildoma informacija, kuri gali bati
reikalinga tinkamam HKrovinio pervezimui: detalesné informacija apie
Gavéja/Siuntéjg, Krovinio apimtj, charakteristika, datas, techninius
reikalavimus transporto priemonei, papildomai reikalinga jranga,
proceddras, draudima perkrauti Krovinj ir kt.

3.3.20. Jeigu UZsakovo pateikta informacija yra netiksli ir
nepakankama, VeZéjas privalo iSsiaiSkinti visus netikslumus ir trikstama
informacija. VeZéjas turi iSsiaisSkinti visas batinas ir ypatingas Krovinio
vezimo salygas, kitu atveju VeZéjas bus laikomas atsakingu uz Krovinio
vezima netinkamu badu ir dél to pablogéjusia Krovinio kokybe,
sumazéjusia verte ir/ar Krovinio ar jo dalies praradima.

3.3.21. VeZéjas privalo uZtikrinti, kad VeZéjo vairuotojas (darbuotojas)
turéty visus Krovinio pervezimui reikalingus dokumentus ir priemones,
jskaitant, bet neapsiribojant galiojanc¢io CMR draudimo poliso Kkopija,
galiojancio transporto priemonés valdytojo privalomojo civilinés

training certificates, a valid driver's medical book and comply with all
requirements of the ADR Convention and the requirements set out in
other legislation governing the transport of dangerous goods.

3.3.16. The Carrier must ensure that the missing information is
obtained and that all possible security measures are in place during
the Carriage of the Cargo and that the principles of behaviour based
safety (BBS) are observed.

3.3.17. The Carrier undertakes to indemnify all losses incurred by
the Customer and third parties due to improper transportation of
goods. In the event of a violation of the provisions of this Clause of the
General Terms and Conditions, the Contract shall be deemed to have
been materially violated.

3.3.18. Before confirming the Order, the Carrier must make sure
that the Order contains the following data:

3.3.18.1. Correct Carrier contact details (postal address, e-
mail address, telephone number, etc.)

3.3.18.2. Name, address of the Consignor;

3.3.18.3. Name, address of the Consignee;

3.3.18.4. Place and time of loading of the Freight;

3.3.18.5. Place and time of delivery of the Freight;

3.3.18.6. Details of the Freight: its quantity/weight,
marking, method of packing, arrangement and numbers of
the Freight;

3.3.18.7. Special conditions of carriage of the Freight (if
applicable);

3.3.18.8. Instructions for customs and other formalities;
3.3.18.9. Service price;

3.3.18.10. other relevant information related to the carriage
of Freight;

3.3.18.11. Customer's responsible contact person and his or
her details.

3.3.19. The Carrier, as a professional market participant who has
received information about the Freight, must find out additional
information that may be necessary for the proper transportation of the
Freight: more detailed information about the Consignee/Consignor, the
scope of the Freight, characteristics, dates, technical requirements for
the vehicle, additional equipment, procedures, insurance for
overloading of the Freight, etc.

3.3.20. If the information provided by the Customer is inaccurate
and insufficient, the Carrier must clarify all inaccuracies and missing
information. The Carrier must clarify all necessary and special
conditions for the Freight carriage, otherwise the Carrier shall be held
liable for the Freight carriage in the wrong manner and the resulting
deterioration in the quality, reduced value and/or loss of the Freight or
part thereof.

3.3.21. The Carrier must ensure that the Carrier's driver (employee)
has all the documents and means necessary for the carriage of the
Freight including, but not limited to, a copy of a valid CMR insurance
policy, a valid compulsory motor third party liability insurance policy


mailto:vitlaima@vitlaima.lt

UAB ,VITLAIMA*
Reg. No0.2003-1
179337987
LT793379811

YVITLAIMA

LT-72364, Lietuva

Liziy g. 1A, Liziy k., Tauragés r.

BANK: AB SEB BANKAS IBAN:
LT977044060002374076
SWIFT/BIC: CBVILT2X BANK: AB
SWEDBANK IBAN:
LT467300010087863380
SWIFT/BIC: HABALT22 BANK: AS
LUMINOR BANK IBAN:
LT354010041600436702

Tel./fax +370 446 7 01 75
E-mail: vitlaima@vitlaima.lt
www.vitlaima.lt

atsakomybés draudimo polisa (jskaitant Zalia korta), VaZtarasciy
blankus, Europos bendrijos leidimo verstis tarptautiniy pervezimy keliais
veikla kopija, visas licencijas bei leidimus, vairuotojo profesine
kompetencija patvirtinanciais dokumentus, keliy mokesciy apmokeéjimui
reikalinga jranga, dirzais ir kitomis UZsakyme nurodytomis Krovinio
tvirtinimo priemonémis ir kt. PaZeidus Sio Bendryjy salygy punkto
nuostatas bus laikoma, kad Sutartis yra paZeista i$ esmés.

3.3.22. Vezéjas privalo uZztikrinti, kad jo vairuotojai kelionés metu
turéty bet kurioje valstybéje nuolat veikianCius mobiliuosius telefonus,
pakankamai éSy, reikalingy transporto priemonés kurui jsigyti,
stovéjimo aiksteléms ir kitoms iSlaidoms apmokéti.

3.3.23. VeZéjas privalo uztikrinti, kad jo vairuotojai suprasty ty Saliy,
kuriuose yra Pakrovimo ir Pristatymo vietos, kalbas. Minimalus
reikalavimas — angly kalbos supratimas.

3.3.24. Priimdamas Krovinj lydin&ius dokumentus, VeZéjas (veZéjo
vairuotojas, darbuotojas ar atstovas) privalo jsitikinti, kad visi
perduodami Krovinj lydintys dokumentai yra tinkamai uZpildyti,
pasirasyti ir kad VeZéjui yra perduoti visi UZsakovo ar Siuntéjo privalomi
perduoti Krovinj lydintys dokumentai, reikalingi jo pervezimui. Tuo
atveju, jei VeZéjas nepareiSkia jokiy pastaby, yra laikoma, kad Vezéjas
sutinka, jog jokiy Krovinio lydinCiy dokumenty netriksta ir jie visi
tinkamai uZpildyti.

3.3.25. Vezéjas turi pareiga pasirdpinti visais reikalingais Krovinj
lydin¢iais dokumentais, iSskyrus tais, uZ kuriy pateikima yra atsakingas
Uzsakovas ar Siuntéjas. VeZéjas taip pat jsipareigoja savo saskaita
uztikrinti, kad Krovinio pervezimas atitikty nacionaliniy ir tarptautiniy
teisés akty reikalavimus. Jei teisés aktai reikalauja Vezéjo turéti
atitinkamus  sertifikatus, ~ VeZéjas jsipareigoja Sutarties galiojimo
laikotarpiui savo saskaita atitinkamus sertifikatus turéti; VeZéjas taip pat
jsipareigoja uZtikrinti, kad perveZzimas blty vykdomas tik gavus visus
privalomus leidimus ir/ar licencijas. Jei dél Krovinio lydin€iyjy dokumenty
trikumo ar jy pildymo netikslumy, uZtrunka Krovinio perveZimas ar
vezimas sulaikomas, VeZéjas atsako uZ visus dél to patirtus UZsakovo

nuostolius.

3.3.26. VeZéjas privalo elgtis rapestingai bei saZiningai, pagal savo
veiklg iSmanancio ir ja profesionaliai atliekancCio asmens standartus ir
imtis visy jmanomy priemoniy tam, kad Krovinys perveZimo metu
iSsaugoty savo savybes, buvusias jo pakrovimo metu.

3.3.27. VeZéjas |jsipareigoja uztikrinti, kad atliekant Krovinio
perveZima nebaty paZeisti Lietuvos ar kitos uZsienio valstybés, per kurig
veZamas Krovinys, teisés aktai.

3.3.28. Vezéjas privalo tiksliai laikytis visy UZsakyme nurodyty
Krovinio pervezimo reikalavimy. Visi specifiniai Krovinio perveZimo
reikalavimai turi bati nurodyti UZsakyme. Laikoma, kad visi Krovinio
vezimo

including a Green Card), waybills, a copy of the European Community's
authorization to engage in international road transport activities, all
licenses and permits, documents confirming the professional
competence of the driver, equipment required for the payment of road
taxes, straps and other Freight securing means specified in the Order,
etc. In the event of a violation of the provisions of this Clause of the
General Terms and Conditions, the Contract shall be deemed to have
been materially violated.

3.3.22. The Carrier must ensure that its drivers have cell phones
operating continuously in any country during the trip, sufficient funds
to purchase fuel for the vehicle, parking and other costs.

3.3.23. The Carrier must ensure that its drivers understand the
languages of the countries where the Place of Loading and the Place of
Delivery are located. The minimum requirement understands the
English language.

3.3.24. By accepting the documents accompanying the Freight, the
Carrier (the driver, employee or representative of the Carrier) must
make sure that all documents accompanying the Freight are duly
completed, signed and that the Carrier is transferred all the documents
accompanying the Freight that must be transferred by the Customer or
the Consignor required for the transportation of such Freight. In the
event that the Carrier does not make any comments, it shall be
considered that the Carrier agrees that no documents accompanying
the Freight are missing and they are all properly completed.

3.3.25. The Carrier shall have a duty to take care of all necessary
documents accompanying the Freight, except for those for which the
Customer or the Consignor are responsible. The Carrier also
undertakes, at its own expense, to ensure that the transportation of
the Freight meets the requirements of national and international
legislation. If the legislation requires the Carrier to have the relevant
certificates, the Carrier undertakes to have the relevant certificates for
the period of validity of the Contract at its own expense; the Carrier
also undertakes to ensure that the transportation is carried out only
after the receipt of all mandatory permits and/or licenses. If, due to the
ack of documents accompanying the Freight or the inaccuracies of its
completion, the carriage of the Freight is delayed, the Carrier shall be
liable for all losses incurred by the Customer as a result thereof.

3.3.26. The Carrier must act carefully and fairly in accordance with the
standards of the person who is knowledgeable and performs it
professionally and take all possible measures to ensure that the
Freight during transportation retains its properties that were present
during its loading.

3.3.27. The Carrier undertakes to ensure that during the transportation
of the Freight, there is no violation of the legislation of the Lithuanian
or other foreign state through which the Freight is transported.

3.3.28. The Carrier must comply accurately with all the Freight
transportation requirements specified in the Order. All specific Freight
transportation requirements must be specified in the Order. All Freight
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3.3.29. Vezéjas privalo Paslaugos teikimo (Krovinio vezimo) metu,
nepalikti transporto priemonés su Kroviniu bei Krovinj lydinciy
dokumenty be prieZidros. Poilsio metu sustoti tik tokiose transporto
priemoniy stovéjimo aikstelése, kuriose vagystés atveju baty uZtikrintas
Vezéjo CMR draudimo apsaugos galiojimas, jvykiai pripaZjstami
draudiminiais ir mokamos nesumazintos draudimo iSmokos. PaZeidus Sio
Bendryjy salygy punkto nuostatas, bus laikoma, kad Sutartis yra
paZeista i$ esmés.

3.3.30. VeZéjas jsipareigoja ypatingai kruopsciai laikytis Siuntéjo ir
Gavéjo ,neutralumo reikalavimo” — t.y. VeZéjas privalo tiksliai vykdyti
visus UZsakyme pateiktus UZsakovo nurodymus/Krovinio veZimo
instrukcijas, veZdamas Krovinj, kuriam taikomas ,neutralumo
reikalavimas” (,Neutralaus Krovinio" veZimo reikalavimai pateikiami
Bendryjy salygy 10 skyriuje). ,Neutralaus HKrovinio" perveZimo
UZzsakymas laikomas tinkamai jvykdytu tik tuo atveju, jei VeZéjas
pateikia be iSimties visus UZsakovo nurodytus privalomus HKrovinio
pervezimo dokumentus ir visi UZsakovo nurodyti reikalaujami
dokumentai yra tinkamai uZpildyti. Salys susitaria, kad tuo atveju, jei
VeZéjas pateikia ne visus arba visus, bet netinkamai arba ne visus
tinkamai uZpildytus privalomus ,Neutralaus Krovinio” pervezimo
dokumentus, VeZéjas uz kiekviena nepateikta ar netinkamai uZpildyta
«Neutralaus HKrovinio” perveZimo dokumenta jsipareigoja  sumokéti
Uzsakovui Sutarties 5 skyriuje ,Saliy atsakomybé” numatyto dydZio
bauda. UZsakovas turi teise iSskaiCiuoti VeZéjo pagal §j Sutarties punkta
mokéting bauda i$ UzZsakovo VeZéjui mokamos Paslaugos kainos.

3.3.31. UZsakovas turi neribotg teise patikrinti (atlikti audita), ar
Vezéjas (SubveZéjas) laikosi ir kaip laikosi Sutarties, Siy Bendryjy salygy
jsipareigojimy ir privalomy nacionaliniy bei tarptautiniy teisés akty
nuostaty, taip pat turi neribotg teise tikrinti (atlikti audita) VeZéjo
(subveZéjo) transporto priemones, jranga, turimas licencijas bei jy
galiojima, turimus draudimus, vykdoma tvarig, ypac aplinkosaugine
veikla ir supazindinti VeZéja su audito rezultatais. Patikrinimai (auditai)
apimty VeZéjo (subveZéjo): kokybés - sveikatos - saugos - saugumo -
aplinkos sritis. Siuo atveju VeZéjas privalo UZsakovui sudaryti salygas
atlikti tokj patikrinima/audita, pateikti visus UZsakovo prasomus
dokumentus/duomenis, kurie patvirtinty, jog VeZéjas (subveZéjas)
laikosi Sutarties jsipareigojimy bei privalomy nacionaliniy ir tarptautiniy
teisés akty reikalavimy ir kt. VeZéjas privalo UZsakovui sudaryti
salygas klausinéti/egzaminuoti VeZéjo (subveZéjo) vairuotojus, atliekant
ju Ziniy patikrinima. Jei VeZéjo jvertinimo rezultatai nepakankamai geri,
UZsakovas pasilieka teise nutraukti sutartj su juo.

3.3.29. The Carrier must not leave the vehicle with the Freight and
the documents accompanying the Freight unattended during the
provision of the Service (Freight carriage). The Carrier's drivers must
stop during rest periods only in such vehicle parks where theft would
ensure the validity of the Carrier's CMR insurance cover, events would
be recognized as insured events and benefits would not be reduced. In
violation of the provisions of this Clause of the General Terms and
Conditions, the Contract shall be deemed to have been materially
violated.

3.3.30. The Carrier undertakes to comply with the "neutrality
requirement" of the Consignor and the Consignee in particular
thoroughly, i.e. the Carrier must comply with all the Customer's
instructions/current instructions provided in the Order by transporting
the Freight, subject to the "neutrality requirement" (the requirements
of the Neutral Freight shall be provided in Chapter 10 of the General
Terms and Conditions). The Order of the Neutral Freight Transportation
shall only be deemed properly executed if the Carrier provides without
exception all the mandatory Freight transportation documents
specified by the Customer and all the documents requested by the
Customer shall be duly completed. The Parties hereby agree that in
case the Carrier fails to provide all or provides all, but incorrectly
completed “Neutral Freight” transport documents, the Carrier
undertakes to pay the Customer a fine in the amount provided for in
Chapter 5 “Liability of the Parties” for each non-submitted or
incorrectly completed “Neutral Freight" transportation document. The
Customer shall have the right to deduct the fine payable by the Carrier
under this Clause of the Contract from the price of the Service paid by
the Customer to the Carrier.

3.3.31. The Customer shall have an unrestricted right to check
(perform an audit) whether the Carrier (Subcontractor) complies with
and how it complies with the provisions of the Contract, these General
Terms and Conditions and mandatory national and international legal
acts, as well as shall have an unrestricted right to inspect (perform an
audit) of the Carrier's (subcontractor's) vehicles, equipment, existing
licenses and their validity, existing insurances, sustainable practices, in
particular environmental practices and communicate the results of the
audit to the Carrier. Inspections (audits) shall cover the area of the
Carrier (subcontractor): quality - health - safety - security -
environment. In such a case, the Carrier must enable the Customer to
perform such inspection/audit, provide all documents/data requested
by the Customer to confirm that the Carrier (subcontractor) complies
with the obligations of the Contract and mandatory requirements of
national and international legal acts, etc. The Carrier must create
conditions for the Customer to question/examine the drivers of the
Carrier (subcontractor) by checking their knowledge. If the Carrier's
evaluation results are not good enough, the Customer reserves the
right to terminate the contract with the Carrier.
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3.3.32. UZsakovas nuolatos analizuoja ir vertina VeZéjo paslaugy
teikimo kokybe. UZsakovas turi teise atlikti VeZéjo vidinj audita, jei
VeZéjo
paslaugy teikimo kokybé netenkina UZsakovo standarty (pvz.
padaugeéjus krovinio Zaly, avarijy su VeZéjo transportu).

3.3.33. VeZéjo pareigos, susijusios su Krovinio pakrovimu/ iSkrovimu:
3.3.33.1. VeZéjas jsipareigoja uztikrinti, kad jo vairuotojas
dalyvauty HKrovinio pakrovime bei tikrinty priimamo gabenti
Krovinio kiekj, Zenklinimg bei numeracija pagal Krovinj lydinciy
dokumenty duomenis, taip pat tikrinti Krovinio ir pakuotés iSorine
bikle. Jei VeZéjo vairuotojui (darbuotojui, atstovui) neleidZiama
dalyvauti Krovinio pakrovimo metu arba dél kity priezasciy néra
galimybés patikrinti kraunamo Krovinio atitikimo VaZtarastyje
nurodytiems duomenims, VeZéjas privalo apie tai informuoti
Uzsakova neiSvykes iS Pakrovimo vietos, sulaukti UZsakovo
instrukcijy, padaryti atitinkamas atZymas visuose VaZtarascio
egzemplioriuose, jskaitant liekantjjj pas Krovinio Siuntéja.

3.3.33.2. Vezéjas yra atsakingas uZ tinkama ir tvarkinga Krovinio
patalpinima ir tvirtinima transporto priemonéje. VeZéjas turi
uztikrinti Krovinio pakrovima taip, kad Krovinj veZant nenukentéty
jo kokybé. VeZéjas taip pat jsipareigoja kontroliuoti treciyjy
asmeny atliekamy Krovinio krovos darby eigg ir Krovinio
jtvirtinimo transporto priemonéje patikimuma. Jei Krovinys |
transporto priemone buvo pakrautas netinkamai ir dél to
reikalingas Krovinio perkrovimas, perkrovimo iSlaidas atlygina
VeZéjas ir negali reikalauti padengti prastovos islaidy. Esant
neaiSkumams dél Krovinio pakrovimo ar tvirtinimo, VeZéjas
jsipareigoja nedelsiant susisiekti su Uzsakovo atsakingu asmeniu,
nurodytu Uzsakyme.

3.3.33.3. Vezéjas privalo atlyginti Zala Kroviniui, bet kokiems
asmenims ar turtui, jei ji atsirado dél VeZéjo pateiktos
netvarkingos pakrovimo/i$krovimo, tvirtinimo jrangos. Jis taip pat
atsako uZ Zaly, kilusia dél kitokio VeZéjo nerGpestingumo
pakraunant ir/ar iSkraunant Krovinj.

3.3.33.4. Pastebéjus, kad kraunamo Krovinio kiekis, Zenklinimas
ar viety numeracija neatitinka VaZtarastyje nurodyty duomeny,
taip pat pastebéjus Krovinio ar pakuotés paZeidimus, trakuma,
pertekliy, VeZéjas nedelsdamas privalo pranesti apie tai
Uzsakovui neiSvykus iS Pakrovimo vietos, sulaukti UZsakovo
instrukcijy, padaryti atitinkamas atZzymas visuose VaZtarascio
egzemplioriuose, jskaitant liekantijjj pas Krovinio Siuntéja. Priimti
pervezimui apgadinta Krovinj ar Krovinj paZeistoje pakuotéje, o
taip pat Krovinj, kurio kiekis, Zenklinimas ar numeracija neatitinka
VaZtarastyje nurodyty duomeny, be rastiSko UZsakovo nurodymo
draudZiama. VeZéjui nejvykdZius Siame Bendryjy salygy punkte
numatyty pareigy ir nepadarius atitinkamy pazyméjimy

3.3.32. The Customer shall continuously analyse and evaluate the
quality of the Carrier's service. The Customer shall have the right to
carry out an internal audit of the Carrier if the quality of the Carrier's
service does not meet the Customer's standards (e.g. in the event of an
increase in cargo damage, accidents with the Carrier's transport).

3.3.33. Obligations of the Carrier related to loading/unloading of
Freight:

3.3.33.1. The Carrier undertakes to ensure that its driver
participates in the loading of the Freight and checks the
quantity, marking and numbering of the Freight accepted for
carriage according to the data of the documents accompanying
the Freight, as well as to check the external condition of the
Freight and packaging. If the Carrier's driver (employee,
representative) is not allowed to participate during loading of
the Freight or due to other reasons it is not possible to check
the compliance of the loaded Freight with the data specified in
the Consignment Note, the Carrier must inform the Customer
about this without leaving the Place of Loading, receive the
Customer's instructions, make appropriate markings on all
copies of the Consignment Note, including the one remaining
with the Consignor.

3.3.33.2. The Carrier shall be responsible for the proper and
orderly placement and securing of the Freight in the vehicle. The
Carrier must ensure that the Freight is loaded in such a way that
its quality is not affected during transportation. The Carrier also
undertakes to control the progress of the Freight handling work
performed by third parties and the reliability of the Freight's
installation in the vehicle. If the Freight has been loaded
incorrectly into the vehicle and as a result the Freight needs to
be reloaded, the reloading costs shall be reimbursed by the
Carrier and may not be required to cover downtime costs. In
case of uncertainties regarding the loading or securing of the
Freight, the Carrier undertakes to immediately contact the
responsible person of the Customer specified in the Order.
3.3.33.3. The Carrier must indemnify the damage caused to the
Freight, any persons or property if it has occurred due to
improper loading/unloading, fastening equipment provided by
the Carrier. It shall also be liable for damage caused by other
negligence of the Carrier during loading and/or unloading of the
Freight.

3.3.33.4. If the Carrier notices that the quantity, marking or
numbering of the Freight does not correspond to the data
specified in the Consignment Note, as well as notices any
damage, shortage, excess of the Freight or packaging, the
Carrier must immediately notify the Customer if it does not
leave the Place of Loading, receive the Customer's instructions,
make appropriate markings on all copies of the Consignment
Note, including the one remaining with the Consignor. It shall be
prohibited to accept for carriage damaged Freight or Freight in
damaged packaging, as well as the Freight, the quantity,
marking or numbering of which does not correspond to the data
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VaZtarastyje, laikoma, kad bet kokia Zala Kroviniui ir/ar kiti
nuostoliai atsirado Krovinio veZzimo metu. Pastabos apie Krovinio
ir/ar pakuotés bukle, kitas aplinkybes turi bati motyvuotos ir
glaustai iSdéstytos. Visos pastabos turi bati jtrauktos iki pabaigiant
Krovinj krauti.

3.3.33.5. Vezéjas jsipareigoja uztikrinti, kad jo vairuotojas tinkamai
patikrinty, ar Krovinio Siuntéjas pakrové Krovinj taip, kad baty
galima uZtikrinti saugy jo transportavima bei iSvengti leistiny
apkrovy virsijimo, bei pakrauta Krovinj tinkamai sutvirtinti dirZais ir
kitomis reikalingomis tvirtinimo priemonémis. Kilus neaiskumy dél
Krovinio pakrovimo ar tvirtinimo, pastebéjus netinkama HKrovinio
krovima ir iSdéstyma transporto priemonéje, rizikingus veiksmus,
susijusius su Krovinio pakrovimu ir/ar perkrovimu ir/ar iSkrovimu,
bet kokias kitas klidtis, jvykius, veiksmus ar neveikima, trukdancias
tinkamam Sutartyje numatyty VeZéjo pareigy jvykdymui, Vezéjas
privalo nedelsiant susisiekti su UZsakovu, ir gauti atitinkamus
nurodymus.

3.3.33.6. Jeigu Vezéjas negali pateikti transporto priemonés
Krovinio pakrovimui arba véluoja ja pateikti, jis nedelsdamas apie
tai informuoja UZsakova. UZsakovas po pranesimo gavimo
nedelsdamas informuoja VeZéja ar sutinka, jog transporto
priemoné bity pateikta véliau, ar pageidauja nutraukti Uzsakymo
vykdyma. Tuo atveju, jei Uzsakymo vykdymas nutraukiamas dél
VeZéjo veélavimo pateikti transporto priemone, VeZéjas privalo
sumoketi UZzsakovui Bendryjy salygy 5 skyriuje numatyto dydzio
bauda, o esant didesniems nuostoliams nei numatytos baudos
suma, VeZéjas privalo padengti ir juos. Tuo atveju, jeigu UZsakovas
sutinka, kad transporto priemoné bity pateikta véliau, Vezéjas
privalo sumokéti bauda uz vélavima, numatyta Bendryjy salygy 5
skyriuje, o esant didesniems nuostoliams nei numatytos baudos
suma, VeZéjas privalo padengti ir juos.

3.3.33.7. Pranesimai apie Krovinio pristatyma j Pristatymo vieta
turi bati pateikti Gavéjui ZodZiu, informuojant telefonu ar
asmeniskai, arba rastu, informuojant elektroniniu pastu ar faksu.
3.3.33.8. VeZéjas, imdamasis visy jmanomy priemoniy, privalo
jsitikinti, kad Krovinys perduodamas tinkamam asmeniui, tai yra
Gaveéjui, kuris yra nurodytas Uzsakyme bei kituose dokumentuose.
Jei dél Sios pareigos netinkamo jvykdymo HKrovinys yra
perduodamas netinkamam Gavéjui, VeZéjui kyla atsakomybé kaip
uzZ visiSka Krovinio praradima.

3.3.33.9. Vezéjas turi dalyvauti Krovinio iSkrovimo metu ir tikrinti
iSkraunamo Krovinio kiekj bei Krovinio ar jo pakuotés iSorine bakle.
Paaiskéjus bet kokiems faktams, susijusiems su galimu Krovinio ar

specified in the Consignment Note, without the written
instruction of the Customer. If the Carrier fails to fulfil the
obligations provided for in this Clause of the General Terms and
Conditions and does not make the relevant notes in the
Consignment Note, any damage to the Freight and/or other
losses shall be deemed to have occurred during the carriage of
the Freight. Comments on the condition of the Freight and/or
packaging, other circumstances must be motivated and
summarized. All notes must be included before the Freight is
loaded.

3.3.33.5. The Carrier undertakes to ensure that its driver properly
checks that the Consignor has loaded the Freight in such a way
as to ensure its safe transportation and to avoid exceeding the
permissible loads, and to properly secure the loaded Freight with
straps and other necessary fastening means. In case of
uncertainties regarding the loading or securing of the Freight due
to improper loading and stowage of the Freight in the vehicle,
risky actions related to loading and/or reloading and/or unloading
of the Freight, any other obstacles, events, actions or omissions
that hinder the proper performance of the Carrier's obligations
under the Contract, the Carrier must immediately contact the
Customer and receive appropriate instructions.

3.3.33.6. If the Carrier is unable to deliver the vehicle for loading
of the Freight or is late in delivering it, it shall immediately inform
the Customer thereof. Upon receipt of the notification, the
Customer shall immediately inform the Carrier whether it agrees
to the delivery of the vehicle at a later date, or whether it wishes
to terminate the performance of the Order. In case the execution
of the Order is terminated due to the Carrier's delay in delivering
the vehicle, the Carrier must pay the Customer a fine in the
amount provided for in Chapter 5 of the General Terms and
Conditions, and in case of greater losses than the provided fine,
the Carrier must cover them as well. In the event that the
Customer agrees to the later delivery of the vehicle, the Carrier
must pay a fine for the delay provided for in Chapter 5 of the
General Terms and Conditions, and in case of greater losses than
the amount of the fine, the Carrier must cover them as well.
3.3.33.7. Notices of delivery of the Freight to the Place of Delivery
must be provided to the Consignee orally, by informing by
telephone or in Iperson, or in writing, by e- mail or fax.

3.3.33.8. The Carrier, taking all possible measures, must make
sure that the Freight is transferred to the right person, that is, to
the Consignee, who is specified in the Order and other
documents. If the Freight is transferred to the wrong Consignee
due to improper performance of this obligation, the Carrier shall
be liable as for the complete loss of the Freight.

3.3.33.9. The Carrier must be present during the unloading of the
Freight and check the quantity of the Freight to be unloaded and
the external condition of the Freight or its packaging. If any facts
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jo pakuotés apgadinimu ar trakumu, VeZéjas privalo nedelsiant
sustabdyti Krovinio iSkrovimo darbus ir Pristatymo vietoje ne
véliau kaip ta pacia darbo dieng informuoti UZsakova bei gauti jo
instrukcijas kaip toliau elgtis.

3.3.33.10. Jei Gavéjas atsisako priimti Krovinj, UZsakovas,
nepateikdamas VaZtarasCio pirmojo egzemplioriaus, iSlaiko
teise disponuoti Kroviniu. Siuo atveju VeZéjas turi nedelsiant
informuoti UZsakova apie tai ir gauti jo instrukcijas, kaip toliau
elgtis su Kroviniu. UZsakovas turi teise nurodyti kita Gavéja,
nurodyti graZinti Krovinj UZsakovui arba nurodyti elgtis pagal
kitas UZsakovo instrukcijas.

3.3.34. Jeigu Uzsakovas ar Siuntéjas perveZimui pateiké Krovinj ant
padékly, Vezéjo jsipareigojimai pagal Sutartj yra laikomi tinkamai
jvykdyti tik grazinus padéklus atitinkamai UZsakovui ar Siuntéjui. Salys
susitaria, kad HKrovinio pervezimui naudojami tik europadéklai
(europaletés) ir VeZéjas jsipareigoja graZinimui priimti tik europadéklus
(europaletes). VeZéjas taip pat privalo patikrinti priimamo padéklo bakle
tiek Krovinio pakrovimo, tiek Krovinio iSkrovimo metu; jei padéklo baklé
netinkama, VeZéjas jsipareigoja informuoti apie tai UZsakova, sulaukti
bei tiksliai vykdyti UZsakovo nurodymus dél Sio atvejo. VeZéjui
negrazinus europadékly (europalegiy), grazinus netinkamos baklés ar
nevykdant/netinkamai vykdant UZsakovo nurodymus dél tolimesniy
veiksmy esant netinkamai padéklo baklei, VeZéjas jsipareigoja sumokéti
Bendryjy salygy 5 skyriuje numatyta bauda bei atlyginti visus galimus
UZsakovo dél to patirtus nuostolius, jei jy nepadengia numatyta bauda.

3.3.35. VeZéjas privalo ne véliau kaip prie$ 5 (penkias) darbo dienas
informuoti UZsakova apie numatoma VeZéjo vairuotojy prailginta darbo ir
poilsio reZima bei apie numatoma vairuotojy keitima. Salys susitaria, kad
Vezéjui nevykdant ar netinkamai vykdant Siame Bendryjy salygy punkte
numatytus jsipareigojimus VeZéjas |sipareigoja mokeéti UZsakovui
Bendryjy salygy 5 skyriuje numatyto dydZio bauda uZz kiekviena Sios
informacijos nepateikimo ar netinkamo pateikimo atvejj ir kompensuoti
visus kitus UZsakovo dél jsipareigojimy nevykdymo ar netinkamo
vykdymo patirtus nuostolius.

3.3.36. Vezéjas vezimo metu privalo tinkamai vykdyti UZsakyme
esanCius UZsakovo nurodymus. VeZéjas dél kokiy nors priezasciy
negalédamas vykdyti gauty nurodymy, privalo nedelsdamas imtis visy
jmanomy priemoniy, déti maksimalias pastangas tam, kad uZtikrinty
UZsakovo interesus, ir nedelsiant informuoti UZsakova apie negaléjima
vykdyti nurodymus. UZsakovas turi bati informuotas apie daugiau nei 1

related to possible damage or defect of the Freight or its
packaging become known, the Carrier must immediately stop
the unloading of the Freight and inform the Customer at the
Place of Delivery no later than the same business day and
receive instructions on how to proceed.

3.3.33.10. If the Consignee refuses to accept the Freight, the
Customer shall retain the right to dispose of the Freight without
submitting the first copy of the Consignment Note. In such a
case, the Carrier must immediately inform the Customer about
this and receive its instructions on how to proceed with the
Freight. The Customer shall have the right to specify another
Consignee, to return the Freight to the Customer or to instruct
to act in accordance with other instructions of the Customer.

3.3.34. If the Customer or the Consignor has submitted the Freight
on pallets for transportation, the Carrier's obligations under the
Contract shall be deemed to have been duly fulfilled only after the
pallets have been returned to the Customer or the Consignor,
respectively. The Parties hereby agree that only Euro pallets shall be
used for the carriage of Freight and the Carrier undertakes to accept
only Euro pallets for return. The Carrier must also check the condition
of the pallet received both during loading and unloading of the Freight;
if the condition of the pallet is not proper, the Carrier undertakes to
inform the Customer thereof, to receive and accurately execute the
Customer's instructions regarding this case. If the Carrier fails to return
the Euro pallets, returns them in improper condition or does not
follow/executes the Customer's instructions for further actions in the
event of an improper pallet condition, the Carrier undertakes to pay the
fine provided for in Chapter 5 of the General Terms and Conditions and
to indemnify all possible losses incurred by the Customer as a result
thereof, if they are not covered by the provided fine.

3.3.35. The Carrier must inform the Customer not later than 5 (five)
business days in advance about the planned extended working and rest
regime of the Carrier's drivers and about the planned change of drivers.
The Parties hereby agree that in case of non-performance or improper
performance of the obligations provided for in this Clause of the
General Terms and Conditions, the Carrier undertakes to pay the
Customer a fine in the amount provided for in Chapter 5 of the General
Terms and Conditions for each case of non- submission or incorrect
Isubmission of this information and to compensate all other losses
incurred by the Customer due to non- performance or improper
performance.

3.3.36. The Carrier must properly follow the Customer's instructions
in the Order during transportation. If the Carrier is unable to carry out
the instructions received for any reason, it must immediately take all
possible measures, make every effort to ensure the interests of the
Customer and immediately inform the Customer about the inability to
carry out the instructions. The Customer must be informed about the
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(vieng) valanda trunkanéig prastova, kartu nurodant tikslig transporto
priemones ir/ar Krovinio buvimo vieta.

3.3.37. VeZéjas privalo nedelsiant informuoti UZsakova apie
negaléjima vykdyti Krovinio perveZima pagal UZzsakyme numatytas
salygas ir paprasyti tolesniy UZsakovo instrukcijy. Jei aplinkybés leidZia
veZzti Krovinj nukrypstant nuo UZsakyme nurodyty salygy, VeZéjas turi
elgtis taip, kad kaip galima geriausiai uZtikrinty UZsakovo interesus.
Visais atvejais VeZéjas privalo déti maksimalias pastangas, kad gauty
Uzsakovo instrukcijas ir privalo jy laukti ne trumpiau kaip 1 (vieng) darbo
diena bei tuo metu uZztikrinti visiSka Krovinio sauguma.

3.3.38. VeZéjas, negalédamas testi Krovinio perveZimo UZsakyme
nustatytomis salygomis dél prieZasciy, kuriy jis negaléjo numatyti ar
kontroliuoti, privalo imtis visy jmanomy priemoniy tam, kad apsaugoty
Krovinj, jskaitant ir Krovinio saugojima pas treciuosius asmenis. Siuo
atveju VeZéjas yra atsakingas uz tinkamo treciojo asmens parinkima.

3.3.39. Krovinio veZzimo metu jvykus eismo jvykiui, VeZéjas privalo
uztikrinti, kad vairuotojas, vykdes Krovinio perveZima, (i) i$ visy pusiy
nufotografuoty eismo jvykj, (i) jei pagal teisés akty reikalavimus
policijos informuoti néra privaloma, tinkamai uZzfiksuoty ir uZpildyty
eismo jvykio dokumentus/deklaracijas arba (iii) apie jvykusj eismo jvykj
informuoty vietos policijg tam, kad baty uZfiksuotos eismo jvykio
aplinkybés bei nustatytas eismo jvykio Kkaltininkas. VeZéjas taip pat
privalo uZztikrinti, kad nedelsiant po eismo jvykio uzfiksavimo vairuotojas
nufotografuoty eismo jvykiy dalyviy parasSais patvirtintus eismo jvykio
dokumentus ir kad Siy dokumenty kopijos kaip jmanom greitiau baty
pateiktos UZsakovui. VeZéjui nejvykdZius Siy Bendryjy salygy punkte
numatyty pareigy ar jvykdZius jas netinkamai, ko pasékoje néra
nustatytas eismo jvykio kaltininkas, Sutarties vykdymo tikslais eismo
jvykio kaltininku laikomas VeZéjas ir jis tampa atsakingas uz visas dél
eismo jvykio patirtas iSlaidas, nuostolius ir kitas pasekmes.

3.3.40. Priklausomai nuo veZamo krovinio, veZéjas imasi priemoniy
aplinkosaugos klausimu, kaip pvz.: plastiko granuliy praradimo ir
patekimo | aplinka prevencijai, pavyzdZiui, prisijungdamas prie
tarptautinés Operation Clean Sweep programos, turédamas aiSkias
tvarkas, procesus, kaip valdys plastiko granuliy praradimo rizikas.

3.3.41. Jei saugumo plombos ir/ar kabeliai turi paZeidimy arba yra
netinkamos tolimesniam jy naudojimui, VeZéjas privalo apie tai
informuoti UZsakova ir esant poreikiui — policija.

3.3.42. Vezéjas privalo ne veéliau kaip per 20 (dvide$imt) kalendoriniy
dieny po HKrovinio pristatymo pateikti UZsakovui visus su Krovinio
veZimu/pristatymu susijusius ir tinkamai uZpildytus bei atitinkamos
Salies pasirasytus dokumentus, jskaitant, bet neapsiribojant, Krovinio

VaZtarast]. Esant rastiSkam UZsakovo prasymui neatidéliotinai pateikti

downtime lasting more than 1 (one) hour, together with the exact
location of the vehicle and/or the Freight.

3.3.37. The Carrier must immediately inform the Customer about
the inability to carry out the Freight transportation in accordance with
the conditions provided in the Order and request further instructions
from the Customer. If the circumstances allow the carriage of the
Freight deviating from the conditions specified in the Order, the Carrier
shall act in such a way as to best ensure the interests of the Customer.
In all cases, the Carrier must make every effort to receive the
Customer's
s instructions and must wait for them for at least 1 (one) business day
and at the same time ensure the complete safety of the Freight.

3.3.38. If the Carrier is unable to continue the carriage of the
Freight under the conditions specified in the Order due to reasons
beyond its control, it must take all possible measures to protect the
Freight, including the storage of the Freight with third parties. In such a
case, the Carrier shall be responsible for selecting the appropriate third
party.

3.3.39. In the event of an accident during the carriage of the
Freight, the Carrier must ensure that the driver who has performed the
carriage of the Freight (i) takes a photograph of the accident from all
sides, (ii) if, in accordance with the requirements of the legislation, it is
unnecessary to call the police, he/she properly records and fills in the
traffic accident documents/declarations or (iii) informs local police
about the accident in order to record the circumstances of the accident
and to identify the perpetrator. The Carrier must also ensure that
immediately after the accident is recorded, the driver takes
photographs of the accident documents certified by the signatures of
the accident participants and that copies of such documents are
provided to the Customer as soon as possible. If the Carrier fails to
perform the obligations provided for in this Clause of the General Terms
and Conditions or performs them improperly, as a result of which the
perpetrator is not identified, for the purposes of performance of the
Contract, the Carrier shall be deemed to be the perpetrator and shall be
liable for all costs, losses and other consequences incurred as a result
of the accident.

3.3.40. Depending on the cargo being transported, the Carrier
takes measures to prevent the loss and release of plastic pellets into
the environment, for example, by joining the international Operation
Clean Sweep programme.

3.3.41. If the security seals and/or cables are damaged or
unsuitable for further use, the Carrier must inform the Customer and, if
necessary, the police thereof.

3.3.42. The Carrier must submit to the Customer all documents
related to the carriage/delivery of the Freight and duly completed and
signed by the respective party, including, but not limited to, the
Consignment Note, no later than within 20 (twenty) calendar days after
the delivery of the Freight. In case of a written request of the Customer
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UZsakovo prasyme nurodytus Krovinio veZimo dokumentus, VeZéjas
jsipareigoja praSomy dokumenty kopijas (elektroniniu pastu ar Vitlaima
sistemoje arba kitomis el. priemonémis) pateikti nedelsiant, bet ne
véliau kaip per 24 (dvideSimt keturias) valandas nuo atitinkamo
UZsakovo prasymo gavimo momento. VeZéjui gavus papildoma/atskirg
uzklausa el. pastu dél originaliy su Krovinio veZimu susijusiy dokumenty
pateikimo UZsakovui, VeZéjas jsipareigoja praSomy dokumenty
originalus pateikti ne véliau kaip per 7 (septynias) kalendorines dienas
nuo uzklausos gavimo.

3.3.43. Salys susitaria, kad tuo atveju jei VeZéjas pateikia ne visus
arba visus, bet netinkamai arba ne visus tinkamai uZpildytus ir/ar
atitinkamos Salies nepasirasytus UZsakovo reikalaujamus dokumentus,
Vezéjas uz kiekvieng nepateikta ar netinkamai uzpildyta, ar atitinkamos
Salies nepasirasyta Krovinio lydintj dokumenta jsipareigoja sumokeéti
Uzsakovui Bendryjy salygy 5 skyriuje numatyto dydZio bauda, kuria,
Saliy susitarimu, UZsakovas turi teise iSskaiciuoti i$ UZsakovo Vezéjui
mokamos Paslaugos kainos. VeZéjo atsakomybé uz nepateiktus ar
netinkamai uZpildytus ,Neutralaus Krovinio” vezimo dokumentus taip
pat numatyta Bendryjy salygy 5 skyriuje.

3.3.44. Antikorupciniai veiksmai. Salys susitaria, kad Sutarties
vykdymo metu ir po to Salys laikysis ir imsis visy pagrjsty priemoniy, kad
ju subrangovai/ atstovai/ treciosios 3alys, laikytysi UZsakovo SAZININGOS
KONKURENCIJOS, KORUPCIJOS IR PINIGY PLOVIMO PREVENCIJOS POLITIKOS
nuostaty ir 2011 m. Tarptautiniy prekybos rimy kovos su korupcija

taisykliy 1 dalies, kuri Sia nuoroda yra pilna apimtimi jtraukiama j Sutartj
(nuoroda:https://lvk.lt/wpcontent/uploads/2019/11/ICC_Rules_on_Com
bat ing_Corruption_2011edition1-1.pdf). PaZeidus $io punkto nuostatas,

bus laikoma, kad sutartis yra paZeista i$ esmés.

3.3.45. VeZzéjas jsipareigoja pasaulinés padéties nustatymo sistema
(angl. global positioning system) (toliau - GPS) sekti transporto
priemonés veZantios Krovinj judéjima ir ne reciau kaip 2 (du) kartus per
para rastu pateikti UZsakovui tikslig ir tikrove atitinkanciag informacija
apie Krovinio buvimo viety. UZsakovo papildomu praSymu, VeZéjas
privalo per 1 (vieng) valanda nuo praSymo gavimo momento pateikti
UZsakowui tikslius GPS duomenis apie transporto priemonés/Krovinio
buvimo vieta. Per Siame Bendryjy salygy punkte nustatyta termina
nepateikus prasomos informacijos, VeZéjui taikoma bauda, numatyta
Bendryjy salygy 5 skyriuje.

3.3.46. Uzsakovo rasytiniu prasymu, VeZéjas jsipareigoja suteikti
UZsakowui ir/ar UZsakovo klientui prieigg GPS. VeZéjas uZtikrina, kad
UZsakovas ir/ar UZsakovo klientas galéty naudotis GPS paslaugomis ir
matyti transporto priemonés ir/ar Krovinio buvimo vietg 24 (dvideSimt
keturias) valandas per dieng 7 (septynias) dienas per savaite. VeZéjas
jsipareigoja gauti visus sutikimus ir/ar informuoti apie tai transporto

In case of a written request of the Customer to immediately submit the
Freight transportation documents specified in the Customer's request,
the Carrier undertakes to provide copies of the requested documents
(by email or Vitlaima system or other electronic programs)
immediately, but not later than within 24 (twenty four) hours from
receipt of the respective request. Upon receipt by the Carrier of an
additional/separate request by e-mail regarding the submission of the
original documents related to the carriage of Freight to the Customer,
the Carrier undertakes to submit the originals of the requested
documents no later than within 7 (seven) calendar days from receipt of
the request.

3.3.43. The Parties hereby agree that in case the Carrier fails to
provide all or provides all, but incorrectly or not duly completed and/or
unsigned documents required by the Customer, the Carrier undertakes
to pay the Customer a fine in the amount provided for in Chapter 5 of
the General Terms and Conditions for each document not submitted or
incorrectly completed or not signed by the respective party, which the
Customer shall have the right to deduct from the price of the Service
paid to the Carrier. The Carrier's liability for non-submitted or
incorrectly filled in "Neutral Freight" transport documents shall also
provided in Chapter 5 of the General Terms and Conditions.

3.3.44. Anti-corruption actions. The parties hereby agree that,
during and after the performance of the Contract, the parties
themselves shall take all reasonable steps to ensure that their
subcontractors/representatives/third parties comply with
CUSTOMER FAIR COMPETITION AND PREVENTION OF CORRUPTION AND
MONEY LAUNDERING POLICY and Part 1 of the International
Chamber of Commerce Rules for Combating Corruption of 2011,

which shall be incorporated by reference in its entirety into the
Contract (link: https://lvk.lt/wp-  content/uploads/2019/11/
ICC_Rules_on_Combatin g_Corruption_2011edition1-1.pdf). In the
event of a violation of the provisions of this Clause, the Contract

shall be deemed to have been violation materially.

3.3.45. The Carrier undertakes to use the global positioning system
(hereinafter referred to as the GPS) to track the movement of the
vehicle carrying the Freight and to provide the Customer with accurate
and realistic information about the location of the Freight in writing at
least 2 (two) times a day. At the additional request of the Customer,
the Carrier must provide the Customer with accurate GPS data on the
location of the vehicle/Freight within 1 (one) hour from the moment of
receipt of the request. If the requested information is not provided
within the term specified in this Clause of the General Terms and
Conditions, the Carrier shall be subject to the fine provided for in
Chapter 5 of the General Terms and Conditions.

3.3.46. At the written request of the Customer, the Carrier
undertakes to provide the Customer and/or the Customer's client with
GPS access. The Carrier ensures that the Customer and/or the
Customer's client could use the GPS services and see the location of
the vehicle and/or the Freight 24 (twenty-four) hours a day 7 (seven)
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priemonés vairuotojus pagal Bendrojo duomeny apsaugos reglamento
reikalavimus.

3.4. VeZéjo teisés:

3.4.1. VeZéjas pats savo rizika pasirenka tinkama ir saugy Krovinio
pervezimo marsSrutg, jei UZsakyme nenurodyta ar $aliy atskirai
nesusitarta kitaip. VeZéjas, pats savo rizika pasirenka tinkamas ir
saugias transporto priemoniy su Krovinio stovéjimo vietas ir visais kitais
jmanomais badais uZtikrina Krovinio sauguma perveZimo metu.
PaaiSkéjus bet kokios Zalos faktui, VeZéjas jsipareigoja imtis visy
jmanomy priemoniy Zalai sumaZinti, Zalos faktui uZzfiksuoti, UZsakovo
ir/ar Gavéjo interesams ginti.

3.4.2. VeZéjas, tik turédamas iSankstinj rastisSka Uzsakovo sutikima,
Sutarties vykdymui gali pasitelkti tre€iuosius asmenis (subveZzéjus),
taCiau net ir tuo atveju VeZéjas lieka atsakingas uZ tinkama ir visiSka
Sutartiniy jsipareigojimy jvykdyma, o Sutartyje numatyti VéZéjo
jsipareigojimai bei reikalavimai taikomi ir Vezéjo pasitelktiems
tretiesiems asmenims (subveZéjams).

3.4.3. Vezéjas turi teise suteikti papildomas paslaugas, jei Saliy yra
susitarta dél papildomy paslaugy.

3.4.4. VeZéjas turi teise atsisakyti Krovinj padalinti dalimis ir
pristatyti skirtingiems Gavéjams, jeigu jos yra vezamos tik su vienu
Krovinius lydinéiu dokumentu (VaZtaras¢iu).

3.4.5. VeZéjui turint informacijos apie UZsakovo Bendrovéje galbat
rengiamus, padarytus ar daromus pazeidimus, batina per 24 val. pranesti
UZsakovo Bendrovéje elektroniniu pastu.

4. PASLAUGUY KAINA IR ATSISKAITYMO TVARKA

4.1. Krovinio pervezimo i$ Pakrovimo vietos | Pristatymo vieta ir
susijusiy paslaugy kaina (toliau — Paslaugos kaina) nurodoma UZsakovo
VeZéjui pateikiamame UZsakyme dél kiekvieno Krovinio perveZimo.

4.2. | Siy Bendryjy salygy 4.1. punkte nurodyta Paslaugos kaina yra
jskaiCiuota Paslaugos bei visy kity su Krovinio gabenimu susijusiy ir/ar
galinCiy atsirasti Vezéjo isSlaidy, jskaitant, bet neapsiribojant, iSlaidas
kurui, transporto priemoniy eksploatacines bei remonto islaidas, iSlaidas
darbo uZzmokesciui visose atitinkamose jurisdikcijose, keliy mokescius,
bankiniy operacijy iSlaidas, papildoma jrangg, reikalingg Krovinio veZimui
ir/ar tvirtinimui, reikiamy dokumenty, tame tarpe ir Krovinj lydinCiy
dokumenty, paruosimui, leidimy, licencijy gavima ir pan., iSskyrus VeZéjo
iSlaidas, kuriy papildoma kompensacija aiskiai nurodyta UZsakyme.

days a week. The Carrier undertakes to obtain all consents and/or to
inform the drivers of the vehicle in accordance with the requirements
of the General Data Protection Regulation.

3.4. Rights of the Carrier:

3.4.1. The Carrier shall choose at its own risk a suitable and safe
route for the carriage of Freight, unless otherwise specified in the Order
or agreed otherwise by the parties. The Carrier, at its own risk, shall
select suitable and safe parking places for vehicles with the Freight
and ensure the safety of the Freight during transportation in all other
possible ways. In the event of any damage, the Carrier undertakes to
take all possible measures to reduce the damage, record the damage,
and protect the interests of the Customer and/or the Consignee.

3.4.2. The Carrier may use third parties (subcontractors) for the
performance of the Contract only with the prior written consent of the
Customer, but even then the Carrier shall remain liable for proper and
full performance of the obligations undertaken by the Contract, and the
obligations and requirements of the Carrier provided for in the Contract
shall also apply to third parties (subcontractors) employed by the
Carrier.

3.4.3. The Carrier shall have the right to provide additional services
if the parties have agreed on additional services.

3.4.4. The Carrier shall have the right to refuse to divide the Freight
into parts and deliver it to different Consignees, if they are transported
with only one document accompanying the Freight (Consignment
Note).

3.4.5. if the Carrier has any information about breaches that may
be in the pipeline, committed or occurring at the Customer's Company,
the Carrier must notify the Customer's Company's internal breach by
email.

4. PRICE OF SERVICES AND PAYMENT PROCEDURE

4.1. The price of the Freight transportation from the Place of Loading
to the Place of Delivery and related services (hereinafter referred to as
the Service Price) shall be specified in the Order submitted by the
Customer to the Carrier for each Freight transportation.

4.2. The Service Price specified in Clause 4.1. of these General Terms
and Conditions shall include the Service and all other costs related to
land/or which may be incurred by the Carrier, including, but not limited
to, fuel costs, vehicle maintenance and repair costs, wage costs in all
relevant jurisdictions, road fees, banking transaction costs, additional
equipment required for transportation and/or approval of the Freight,
preparation of necessary documents, including documents
accompanying the Freight, obtaining permits, licenses, etc., except for
the Carrier's expenses, the additional compensation of which shall be

clearly indicated in the Order.
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4.3. Jei UZsakyme ar Specialiosiose salygose nenumatytas kitoks
apmokéjimo terminas ar tvarka arba pagal atskirg susitarimag tarp
UZsakovo ir VeZéjo nebuvo susitarta kitaip, UZsakovas uz tinkamai ir
laiku atlikta Paslaugg jsipareigoja sumokéti sutarta Paslaugos kaing per
60 (3eSiasdesimt) kalendoriniy dieny nuo VeZéjo saskaitos ir tinkamai
uZpildyty Krovinj lydin¢iy dokumenty originaly arba tinkamos kokybés
kopijy bei kity dokumenty, nurodyty UZsakyme jteikimo UZsakovui
dienos.

4.4. Uz tinkamai suteikta Paslaugg VeZéjas privalo pateikti UZsakovui
PVM saskaita — faktira. Jei VeZéjas patyré papildomy Saliy rastu sutarty
iSlaidy ar buvo prastovos, kurios pagal Sutartj turi bati kompensuotos,
VeZéjas iSraSo Siy iSlaidy ar prastovy apmokeéjimui atskirg PVM saskaita
- faktdra. UZsakovas turi teise vienaSaliSkai atmesti ir grazinti Vezéjui
PVM saskaita — faktdra, jei nepaisoma Siame Bendryjy salygy punkte
nurodyto reikalavimo dél sumy atskyrimo arba jei papildomos islaidos
nebuvo i§ anksto rastiSkai suderintos su UZsakovu. Neteisingai
suformuotos ir/ar iSrasytos PVM saskaitos — faktlros atmetimas ir
graZinimas VeZéjui reiSkia, kad VeZzéjas i$ viso nebuvo pateikes PVM
saskaitos — faktaros UZsakovui.

4.5. Su PVM saskaita-faktira uZ tinkamai suteikta Paslauga
pateikiamame VaZtaraStyje turi bati Krovinio Gavéjo, nurodyto
VaZtarastyje (paprastai — 2-oje grafoje), atzyma apie Krovinio gavima,
nurodyti visi perveZimo marSruto pasikeitimai, peradresavimai, Krovinio
ar jo jpakavimo paZeidimai, trikumai, Krovinio pristatymo data, taip pat
atZzymétos prastovos, jei nepateikiamas atskiras prastovy lapas.
VaZztarascio be tinkamos Krovinio Gavéjo atzymos apie Krovinio gavima
pateikimas, taip pat VaZtaraS¢io kopijy pateikimas, nepateikiant 2
Vaztarascio originaly ar kity Krovinio lydinciy dokumenty nelaikomas
tinkamu Sutarties jvykdymo jrodymu ir néra pagrindu pradéti Paslaugos
kainos mokejimo termino skaiciavima.

4.6. Uzsakovas turi teise iSskaiciuoti VeZéjo pagal §j Sutartj UZsakovui
mokeétinas sumas (netesybas bei nuostoliy atlyginimg) i§ UZsakovo
Vezéjui mokétinos Paslaugos kainos, nepriklausomai nuo to, ar
nuostoliai ar netesybos atsirado to Krovinio veZimo, uz kurj mokama
Paslaugos kaina, metu.

4.7. Jei Sutartis buvo jvykdyta netinkamai, UZsakovas turi teise iki
galutinio nuostoliy atlyginimo klausimo sprendimo sulaikyti VeZéjui
mokéting Paslaugos kainos suma. Siuo atveju, UZsakovas jsipareigoja
déti visas galimas pastangas, kad galutinis nuostoliy atlyginimo
klausimas baty iSsprestas kaip jmanoma greiciau.

5. SALIY ATSAKOMYBE

5.1. VeZéjas savo rasytinius reikalavimus UZsakovui dél netesyby,
papildomai patirty islaidy ar nuostoliy atlyginimo bei Siuos reikalavimus
patvirtinan¢iy dokumenty originalus (ar patvirtintas kopijas) privalo
pateikti per 7 (septynias) kalendorines dienas nuo Krovinio pristatymo
Gavéjui dienos. Véliau pateiktus Siuos reikalavimus UZsakovas turi teise

4.3. Unless otherwise specified in the Order or the Special Terms and
Conditions, or otherwise agreed by separate agreement between the
Customer and the Carrier the Customer undertakes to pay the agreed
Service Price for a properly and timely performed Service within 60
(sixty) calendar days from the date of delivery of the Carrier's account
and duly completed originals of the documents accompanying the
Freight or copies of appropriate quality and other documents specified
in the Order to the Customer.

4.4, For the properly provided Service, the Carrier must submit a VAT
invoice to the Customer. If the Carrier has incurred additional costs
agreed upon in writing by the parties or there has been downtime that
must be compensated in accordance with the Contract, the Carrier
shall issue a separate VAT invoice for the payment of these costs or
downtime. The Customer shall have the right to unilaterally reject and
return the VAT invoice to the Carrier if the requirement for separation of
amounts specified in this Clause of the General Terms and Conditions is
disregarded or if additional costs have not been agreed with the
Customer in advance in writing. Rejection and return of an incorrectly
formed and/or issued VAT invoice to the Carrier shall mean that the
Carrier has not submitted the VAT invoice to the Customer at all.

4.5. The Consignment Note submitted with the VAT invoice for the
duly provided Service must contain a note from the Consignee
indicated in the Consignment Note (usually in column 2) on receipt of
the Freight, all changes in the transportation route, redirections,
violations of the Freight or its packaging, date, as well as marked
downtime if no separate downtime sheet is provided. Submission of the
Consignment Note without a proper Consignee's acknowledgment of
receipt of the Freight, as well as submission of copies of the
Consignment Note without submitting 2 originals of the Consignment
Notes or other documents accompanying the Freight shall not be
considered sufficient proof of performance of the Contract.

4.6. The Customer shall have the right to deduct the amounts
payable by the Carrier to the Customer under this Contract (penalties
and indemnification) from the Service Price payable by the Customer to
the Carrier, regardless of whether the losses or penalties occurred
during the carriage of the Freight.

4.7. If the Contract has been performed improperly, the Customer
shall have the right to withhold the amount of the Service price
payable to the Carrier until the final decision on the issue of
indemnification. In such a case, the Customer undertakes to make
every effort to resolve the final issue of damages as soon as possible.

5. LIABILITY OF THE PARTIES

5.1. The Carrier must submit its written claims to the Customer
regarding the indemnification of penalties, additional incurred costs or
losses and the originals (or certified copies) of the documents
confirming these claims within 7 (seven) calendar days from the day of
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vienasaliSkai atmesti ir graZinti VeZéjui kaip nepagristus.

5.2. Netesybos ir nuostoliy atlyginimas, priklausantys mokeéti pagal
Sutartj, privalo bati sumoketi per 30 (trisde$imt) kalendoriniy dieny po
rastiSko Salies, turinCios teise gauti Siame punkte nurodytas sumas,
pareikalavimo gavimo dienos, jei kitai Saliai yra pateikti visi teise gauti
paminétas sumas ir/ar jy dydj patvirtinantys dokumentai.

5.3. UZsakovui at8aukus UZsakyma likus maZiau nei 24 (dvideSimt
keturioms) valandoms iki UZsakyme nurodyto transporto priemonés
pateikimo | Pakrovimo vieta termino, VeZéjas turi teise reikalauti i$
UZsakovo sumokéti 100 EUR (vieno Simto eury) bauda, jei Saliy
nesutarta kitaip.

5.4. Siy Bendryjy salysy 3.1.4 punkte nustatytais atvejais, VeZéjas turi
teise reikalauti i§ UZsakovo 100 EUR (vieno Simto eury) sumos uZ 1
(viena) pilng prastovos parg (24 val.), jei VeZéjas per nustatyta terming
pateikia UZsakovui tinkamai uZpildytus su tuo susijusius dokumentus bei
PVM saskaitg-faktiirg. VeZéjas neturi teisés reikalauti i$ UZsakovo jokiy
papildomy sumy/mokeéjimy, susijusiy su prastovomis, nei nurodytos
Siame Bendryjy salygy punkte. Vélavimas pakrauti Krovinj nesuteikia
teisés VeZéjui atSaukti UZsakyma ir/ar iSvaZiuoti i§ Pakrovimo vietos be
atitinkamy UZsakovo instrukcijy. UZsakovas neatsako uZ veterinariniy
ir/ar muitiniy tarnyby salygotas VeZéjo prastovas.

5.5. VeZéjui atSaukus patvirtinta UZzsakyma likus maziau nei 24
(dvideSimt keturioms) valandoms iki UZsakyme nurodyto transporto
priemonés pateikimo j Pakrovimo vieta termino, UZsakovas turi teise
reikalauti i$ VeZéjo sumokéti bauda, kurios suma lygi 20 (dvideSimt)
procenty sutartos Paslaugy kainos, bet ne maZiau nei 100 EUR (vienas
Simtas eury), jei Saliy nesutarta kitaip.

5.6. Vezéjui véluojant pateikti transporto priemone j Pakrovimo vieta
patvirtintame UZsakyme sutartu laiku daugiau kaip 2 (dvi) valandas, tai
yra laikoma transporto priemonés nepateikimu, Siuo atveju UZsakovas
turi teise nutraukti Sutartj ir reikalauti i$ Vezéjo sumokéti bauda, kurios
suma lygi 20 (dvideSimt) procenty sutartos Paslaugy kainos, bet ne
maziau nei 100 EUR (vienas S$imtas eury). Transporto priemoneés
nepateikimu bei pagrindu taikyti Siame Bendryjy salygy numatyty
Sutarties nutraukima bei bauda taip pat laikomi atvejai, kai j Pakrovimo
vieta VeZéjas pateikia transporto priemone, kuri yra netinkama Krovinio
vezimui, neatitinka Siose Bendrosiose salygose nurodyty reikalavimy,
néra visy reikiamy dokumenty ir pan., dél ko Krovinys negali bati
veZzamas.

5.7. VeZéjui véluojant UZsakyme nurodytu laiku pristatyti Krovinj |
Pristatymo vietg ir/far UZsakovo nurodyta muitinés jstaiga reikiamy
formalumy atlikimui, UZsakovas turi teise reikalauti i$ VeZéjo sumokéti
500 EUR (penkiy $imty eury) bauda, uZ kiekvieng prasidéjusig vélavimo
dieng po
Pristatymo/muitinés formalumy atlikimo vieta. Jei patvirtintame

UZzsakyme nustatyto laiko pristatyti  Krovinj |

| delivery of the Freight to the Consignee. The Customer shall have the
right to unilaterally reject these subsequent claims and return them to
the Carrier as unfounded.

5.2. Penalties for damages due under the Contract must be paid
within 30 (thirty) calendar days from the date of receipt of the written
request of the party entitled to receive the amounts specified in this
Clause, if the other party is provided with all documents confirming the
right to receive the mentioned amounts and/or their amount.

5.3. If the Customer cancels the Order less than 24 (twenty-four)
hours before the deadline for delivery of the vehicle to the Place of
Loading specified in the Order, the Carrier shall have the right to
demand from the Customer to pay a fine of EUR 100 (one hundred
euros), unless otherwise agreed upon by the parties.

5.4. In the cases specified in Clause 3.1.4 of these General Terms
and Conditions, the Carrier shall have the right to demand from the
Customer the amount of EUR 100 (one hundred euros) for 1 (one) full
day of downtime (24 hours), if the Carrier provides the Customer with
duly completed related documents and VAT invoice. The Carrier shall
not be entitled to demand from the Customer any additional
amounts/payments related to downtime than specified in this Clause
of the General Terms and Conditions. Delay in loading the Freight shall
not entitle the Carrier to cancel the Order and/or leave the Place of
Loading without the relevant instructions of the Customer. The
Customer shall not be liable for the Carrier's downtime caused by the
veterinary and/or customs services.

5.5. If the Carrier cancels the confirmed Order less than 24 (twenty
four) hours before the deadline for delivery of the vehicle to the Place
of Loading specified in the Order, the Customer shall have the right to
demand from the Carrier a fine equal to 20 (twenty) percent of the
agreed Service Price, but not less than EUR 100 (one hundred euros),
unless otherwise agreed by the parties.

5.6. If the Carrier delays the delivery of the vehicle to the Place of
Loading in the confirmed Order for more than 2 (two) hours, it shall be
considered as non-delivery of the vehicle, in such a case the Customer
shall have the right to terminate the Contract and demand from the
Carrier a fine equal to 20 (twenty) percent of the agreed Service Price,
but not less than EUR 100 (one hundred euros). Failure to provide the
vehicle and to apply the termination and fine provided for in these
General Terms and Conditions shall also be deemed cases when the
Carrier presents to the Place of Loading a vehicle that is unsuitable for
carriage of the Freight, does not meet the requirements specified in
these General Terms and Conditions, does not have all necessary
documents, etc. due to which the Freight cannot be transported.

5.7. If the Carrier delays in delivering the Freight to the Place of
Delivery and/or the customs office specified by the Customer for the
necessary formalities, the Customer shall have the right to demand
from the Carrier a fine of EUR 500 (five hundred euros) for each day of
delay after the time specified in the Order to deliver the Freight to the
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UZzsakyme numatytas transporto priemonés pristatymas | Pakrovimo
vieta/Krovinio pristatymo | Krovinio Pristatymo/muitinés formalumy
atlikimo vietg laikas tikslia valanda (laiko valandomis intervalas),
UZsakovas turi teise reikalauti i$ VeZéjo sumokeéti 100 EUR (vieno Simto
eury) bauda, uZ kiekvieng vélavimo valanda, pradedant skaiiuoti nuo
UZsakyme nurodyto termino valandomis pabaigos.

5.8. Vezéjui panaudojus Krovinj gabenancig transporto priemone
neteisétam kroviniy ar Zmoniy gabenimui, UZsakovas turi teise reikalauti
i$ VeZéjo sumoketi 1.000 EUR (vieno takstancio eury) bauda ir atlyginti
UZsakovui nuostolius, jei dél Siy prieZasCiy buvo pavéluota pristatyti
Krovinj, Krovinys buvo apgadintas ar prarastas.

5.9. VeZéjui nepateikus UZsakovui visy arba pateikus visus, bet
netinkamai arba ne visus tinkamai uZpildytus privalomus HKrovinio
lydinc¢ius dokumentus, UZsakovas turi teise reikalauti iS Vezéjo sumokéti
50 EUR (penkiasdeimt eury) bauda uZ kiekvieng nepateikta ar
netinkamai uzpildyta Krovinio lydintj dokumenta.

5.10. VeZéjui nepateikus UZsakovui visy arba pateikus visus, bet
netinkamai arba ne visus tinkamai uzpildytus privalomus ,Neutralaus
Krovinio” pervezimo dokumentus, UZsakovas turi teise reikalauti i$
VeZzéjo sumokéti 50 EUR (penkiasdeSimt eury) baudg uZ kiekvieng
nepateikta ar netinkamai uZpildyta ,Neutralaus Krovinio” pervezimo
dokumenta.

5.11. Sutarties (UZsakymo) vykdymo procese, VeZéjui draudZiama bet
kokiu pagrindu sulaikyti gabenama Krovinj, nutraukti Krovinio gabenimga,
iSkrauti Krovinj kitoje vietoje, nei nurodytoji UZsakyme ar VaZtarastyje.
Vezéjui nesilaikius Siame Bendryjy salygy punkte jtvirtinto draudimo,
UZsakovas turi teise reikalauti i$ VeZéjo sumokéti 10.000 EUR (deSimt
takstanéiy eury) bauda.

5.12. Vezéjui pagal Sutarties nuostatas negrazinus europadékly
(europaletiy) ar  grazinus  jas bakles, ar
nevykdant/netinkamai vykdant UZsakovo nurodymus dél tolimesniy
veiksmy esant netinkamai padéklo baklei, UZsakovas turi teise reikalauti
i$ VeZéjo sumokeéti 25 EUR (dvideSimt penkiy eury) bauda uZ kiekviena
negrazinta ar grazinta netinkamos biklés europadékla (europalete).

netinkamos

5.13. Vezéjas, pazeides Siy Bendryjy salygy 3.3.36 punkto
reikalavimus, jsipareigoja sumokéti UZsakovui 500 EUR (penkiy Simty
eury) bauda.

5.14. Vezéjas, pazeides Siy Bendryjy salygy 3.3.45 punkte numatyta
terming pateikti GPS duomenis, jsipareigoja sumokéti Uzsakovui 25 EUR
(dvideSimt penkiy eury) bauda.

5.15. VeZéjui paZeidus Siose Bendrosiose salygose jtvirtintg
nekonkuravimo reikalavimg, UZsakovas turi teise reikalauti iS VeZéjo
sumokeéti 10.000 EUR (deSimt takstanCiy eury) bauda uZ kiekvieng
nekonkuravimo reikalavimo paZeidimo atvejj.

Place of Delivery/place of customs clearance. If the confirmed Order
provides for the delivery of the vehicle to the Place of Loading/Place of
Delivery of the Freight to the place of Freight Delivery/customs
clearance in an exact hour (time interval in hours), the Customer shall
have the right to demand from the Carrier to pay a fine of EUR 100 (one
hundred euros) for each hour of delay, starting from the end of the
hours specified in the Order.

5.8. If the Carrier uses the vehicle carrying the Freight for illegal
transportation of freight or people, the Customer shall have the right to
demand from the Carrier to pay a fine of EUR 1,000 (one thousand
euros) and to indemnify the Customer if the delivery of the Freight was
delayed, the Freight was damaged or lost due to such reasons.

5.9. If the Carrier fails to provide the Customer with all or if it
provides all, but incorrectly or not all duly completed mandatory
accompanying documents, the Customer shall have the right to
demand from the Carrier a fine of EUR 50 (fifty euros) for each non-
submitted or incorrectly completed accompanying document.

5.10. If the Carrier fails to provide the Customer with all or provides
all, but incorrectly or not duly completed mandatory “Neutral Freight”
transportation documents, the Customer shall have the right to
demand from the Carrier to pay a fine of EUR 50 (fifty euros) for each
non- submitted or incorrectly completed “Neutral Freight”
transportation document.

5.11. In the process of performance of the Contract (Order), the
Carrier shall be prohibited to detain the transported Freight on any
grounds, terminate the Freight transportation, unload the Freight at a
place other than that specified in the Order or the Consignment Note. If
the Carrier fails to comply with the insurance established in this Clause
of the General Terms and Conditions, the Customer shall have the right
to demand from the Carrier to pay a fine of EUR 10,000 (ten thousand
euros).

5.12. If the Carrier fails to return the Euro pallets in accordance with
the provisions of the Contract or returns them in an unsuitable
condition, or does not follow/fail to follow the Customer's instructions
on further actions in the wrong pallet condition, the Customer shall
have the right to demand from the Carrier to pay a fine of EUR 25
(twenty five euros) for each non-returned or returned euro pallet in
poor condition.

5.13. The Carrier, in violation of the requirements of Clause 3.3.36 of
these General Terms and Conditions, undertakes to pay the Customer a
fine of EUR 500 (five hundred euros).

5.14. The Carrier, in case of violation of the term provided in Clause
3.3.45 of these General Terms and Conditions to submit GPS data,
undertakes to pay the Customer a fine of 25 EUR (twenty-five euros).

5.15. If the Carrier violates the non-compete requirement established
in these General Terms and Conditions, the Customer shall have the
right to demand from the Carrier to pay a fine of EUR 10,000 (ten
thousand euros) for each case of violation of the non-compete
requirement.
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5.16. Netesyby sumokéjimas neatleidzZia VeZéjo nuo pareigos jvykdyti
Sutartj iki pabaigos.

5.17. Bendryjy salygy 5.5. - 5.15. punktuose nurodyto dydzio bauda
yra laikoma minimaliais UZsakovo nuostoliais, kuriy dydzio UZsakovas
neprivalo jrodinéti. Jei dél Bendryjy salygy 5.5. - 5.14. punktuose
numatyty VeZzéjo veiksmy ar neveikimo yra patirti didesni nuostoliai nei
Bendryjy salygy 5.5. - 5.15. punktuose numatytos baudos, Vezéjas
privalo Siuos nuostolius UZsakovo reikalavimu atlyginti.

5.18. Salis, nustatytu terminu nesumokéjusi mokétinos sumos,
jsipareigoja moketi 0,02 (dvi Simtasias) procento pallkanas nuo visos
laiku nesumokétos sumos uz kiekvieng uZdelsta dieng iki visiSko
jsipareigojimy jvykdymo dienos.

5.19. VeZéjas atsako tiek uzZ viso, tiek uz dalies Krovinio praradima ar
jo sugadinima nuo to momento, kai Krovinj priémé veZti, ir iki jo
perdavimo Gavéjui momento, taip pat uz Krovinio pavéluota pristatyma.
Krovinio priémimu laikomas HKrovinio priémimo pakrauti momentas.
Vezimo procesas apima HKrovinio pakavima, saugojima, tvarkyma,
draudimg bei muitinés formalumy atlikima. VeZzéjo pareiga rdpintis
Kroviniu pasibaigia nuo to momento, kai Krovinys yra perduodamas
Gavéjui. Krovinys, nors ir atgabentas | Pristatymo vietg, tol, kol yra
sandéliuojamas, grupuojamas ar su juo yra atliekami kiti veiksmai, yra
kontroliuojamas VeZéjo ir VeZéjas yra uz jj atsakingas.

5.20. Krovinys yra laikomas prarastu, jeigu jis néra pristatomas |
Pristatymo vietg per 30 (trisde$imt) dieny nuo termino, skirto jj pristatyti
j iSkrovimo vieta. Siuo atveju VeZéjas atlygina UZsakovui prarasto
Krovinio verte.

5.21. Vezéjas privalo atlyginti Zalg, padaryta Kroviniui, kompensuoti
Krovinio vertés sumaZzéjima bei kitas susijusias iSlaidas. Kompensacijos
uz sugadinta HKrovinj dydis apskaiciuojamas pagal atkarimo, arba
pakeitimo, arba pataisymo verte UZsakovo pasirinkimu.

5.22. Vezéjas neatsako uz Krovinio praradima, jo sugadinima ar
pavélavima pristatyti j Pristatymo vieta, jei Zala kilo:

5.22.1. dél UZsakovo kaltés ir Vezéjas negaléjo bei neturéjo jokiy
galimybiy tos Zalos iSvengti ar nuostolius susvelninti;

5.22.2. kaip UZsakovo nurodymy pasekmé su salyga, kad VeZéjas
émesi visy jmanomy priemoniy jspéti UZsakova apie gresiantj Zalos
kilimo pavojy. Vezéjas negali remtis Sia aplinkybe kaip atleidZiancia nuo
atsakomybés, jeigu UZsakovo nurodymai buvo netikslTs ir/ar neaiskas, o
Vezéjas nepaprase jy patikslinti bei paaiskinti;

5.16. Payment of penalties shall not release the Carrier from the
obligation to perform the Contract until the end.

5.17. The amount of the fine specified in Clauses 5.5 — 5.15 of the
General Terms and Conditions shall be considered to be the minimum
loss of the Customer, the amount of which the Customer shall not be
obliged to prove. If, due to the actions or omissions of the Carrier
provided for in Clauses 5.5. - 5.14. of the General Terms and Conditions,
there are greater losses than the fines provided for in Clauses 5.5. -
5.15 of the General Conditions, the Carrier must compensate for these
losses at the request of the Client.

5.18. A party that has not paid the amount due within the set term
undertakes to pay 0.02 (two hundredths) percent interest on the total
amount not paid on time for each day of delay until the date of full
fulfilment of obligations.

5.19. The Carrier shall be liable for both the loss and damage of the
Freight in whole or in part from the moment the Freight was accepted
for carriage and until the moment of its delivery to the Consignee, as
well as for the late delivery of the Freight. The moment of acceptance
of the Freight for loading shall be considered as the acceptance of the
Freight. The transportation process shall include packing, storage,
handling, insurance and customs clearance. The Carrier's obligation to
take care of the Freight shall end from the moment the Freight is
transferred to the Consignee. The Freight, although delivered to the
Place of Delivery, as long as it is stored, grouped or otherwise handled,
shall be under the control of the Carrier and the Carrier shall be liable
for it.

5.20. The Freight shall be considered lost if it is not delivered to the
Place of Delivery within 30 (thirty) days from the deadline for delivery
to the place of unloading. In such a case, the Carrier shall reimburse
the Customer for the value of the lost Freight.

5.21. The Carrier must compensate the damage caused to the
Freight, compensate for the decrease in the value of the Freight and
other related costs. The amount of compensation for damaged Freight
shall be calculated according to the value of restoration, replacement
or repair at the Customer's choice.

5.22. The Carrier shall not be liable for the loss of, damage to or
delay in delivery of the Freight to the Place of Delivery if the damage
occurred:

5.22.1. due to the fault of the Customer and the Carrier could
not and did not have any possibilities to avoid that damage or mitigate
the losses;

5.22.2. as a consequence of the Customer's instructions,
provided that the Carrier has taken all possible measures to warn the
Customer of the imminent danger of damage. The Carrier may not
invoke this circumstance as an excuse if the Customer's instructions
were inaccurate and/or unclear, and the Carrier did not request their
clarification and explanation;
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5.22.3. dél Krovinio paslépty defekty, kurie iSrySkéjo bevezZant su
salyga, kad VeZéjas elgési tinkamai, saZiningai ir kaip jmanoma rdpinosi
Kroviniu;

5.22.4. dél aplinkybiy, kuriy VeZéjas negaléjo jokiais budais
numatyti, ir jokiomis priemonémis negaléjo iSvengti Zalingy pasekmiy.
Vezéjas privalo imtis specialiy saugumo priemoniy tam, kad iSvengty
vagysciy, pléSimy, sukciavimy, autojvykiy ir kity. VeZéjas negali remtis
atsakomybés apribojimu, jei nesiémé specialiy priemoniy minétiems
jvykiams iSvengti;

5.22.5. kitais Tarptautinio kroviniy veZimo keliais sutarties
konvencijoje (CMR konvencija) numatytais atvejais.

5.23. Vezéjas privalo atlyginti visa UZsakovo patirta Zalg, kuri kilo dél
tyciniy VeZéjo veiksmy ar didelio VeZéjo neatsargumo. Siuo atveju
VeZéjas privalo atlyginti viso Krovinio (ar atitinkamos jo dalies) verte,
UZsakovo patirtus nuostolius bei negauta pelna. Dideliu neatsargumu yra
laikomas toks VeZzéjo elgesys, kai yra nepaisoma jprasty atsargumo
reikalavimy, nusistovéjusiy veZimo praktikos standarty, sutartiniy
jsipareigojimy bei Uzsakovo duoty nurodymuy, ar kitoks lengvabadiskas ir
neapdairus VeZéjo elgesys.

5.24. VeZéjas atsako ne tik uz savo veiksmus ir klaidas, bet ir uz
veiksmus bei klaidas savo darbuotojy, atstovy, agenty ir visy kity
asmeny, kuriy paslaugomis veZimo procese jis naudojosi, kai Sie
asmenys vykdo VeZéjo jpareigojimus.

5.25. UZsakovas neatsako uz baudas, nuostolius ar kitas neigiamas
pasekmes, kurios atsirasty VeZéjui dél Lietuvos ar kitos uZsienio
valstybés, per kurig veZamas Krovinys, teisés akty pazeidimy, jskaitant ir
reikalavimus minimaliam vairuotojy darbo uZmokesciui (pvz.: Vokietijos
Respublikoje galiojantis minimalaus darbo uZmokescio jstatymas (vok.
Mindest/ohngesetz — MiLoC)). VeZéjas jsipareigoja uZtikrinti visy
galiojanciy teisé akty nuostaty laikymasi ir atleidZzia UZsakova nuo
atsakomybés ir bet kokiy treciyjy Saliy pretenzijy dél Siy teisé akty
nesilaikymo.

5.26. Jei be rastiSko Uzsakovo sutikimo buvo perleistos i$ Sutarties
kylancios teisés ir pareigos tretiesiems asmenims ar Krovinio veZimo
procese buvo naudotasi trefiyjy asmeny (vezéjy ir/ar ekspeditoriy)
paslaugomis, VeZéjas jsipareigoja atlyginti visus UZsakovo HKrovinio
vezimo metu atsiradus nuostolius dél Krovinio sugadinimo, praradimo,
vélavimo ir t.t., besalygiSkai, pagal pirma UZsakovo pareikalavima per
pareikalavime nurodyta terming. Bet kuriuo atveju, VeZéjas privalo
visiSkai atlyginti nuostolius, sukeltus treciyjy asmeny, kuriy paslaugomis
vykdydamas Sutartj jis naudojosi.

6. DRAUDIMAS

6.1. Vezéjas patvirtina, kad yra apsidraudes savo civiline atsakomybe
(CMR) tokiu dydZiu, kad draudimo i8moka, padengty visg Krovinio verte
bei visg kitg Zala, kuri gali atsirasti UZsakovui ar tretiesiems asmenims
dél VeZéjo kaltes.

5.22.3. due to hidden defects of the Freight, which became
apparent during transportation, provided that the Carrier acted
properly, fairly and took care of the Freight as much as possible;

5.22.4. due to circumstances which the Carrier could not have
foreseen in any way and could not have avoided the harmful
consequences by any means. The Carrier must take special security
measures to prevent theft, robbery, fraud, car accidents and other
events. The Carrier may not invoke the limitation of liability unless it
has taken special measures to prevent such events;

5.22.5. in other cases provided for in the Convention on the
Contract for the International Carriage of Goods by Road (CMR
Convention).

5.23. The Carrier must indemnify the Customer for all damage
caused by the Carrier's intentional actions or gross negligence on the
part of the Carrier. In such a case, the Carrier must indemnify the value
of the entire Freight (or the relevant part thereof), the losses incurred
by the Customer and the lost profit. The Carrier's conduct shall be
deemed to be gross negligence when the usual precautionary
requirements, established standards of transport practice, contractual
obligations and instructions given by the Customer are disregarded, or
other careless and reckless conduct of the Carrier is performed.

5.24. The Carrier shall be liable not only for its actions and errors,
but also for the actions and errors of its employees, representatives,
agents and all other persons whose services in the process of carriage
it has used when these persons perform the obligations of the Carrier.

5.25. The Customer shall not be liable for fines, losses or other
negative consequences that would occur to the Carrier due to
violations of the legislation of Lithuania or another foreign country
through which the Freight is transported, including requirements for
the minimum wage of drivers (e.g.: minimum wage law in force in the
Republic of Germany (Mindest/ohngesetz — MiLoC)). The Carrier
undertakes to ensure compliance with all provisions of applicable
legislation and releases the Customer from liability and any claims of
third parties for non-compliance with this legislation.

5.26. If the rights and obligations arising from the Contract have
been transferred to third parties without the written consent of the
Customer or the services of third parties (carriers and/or forwarders)
have been used in the Carriage, the Carrier undertakes to indemnify for
all damages, losses, delays and damages during the Carriage. etc.,
unconditionally, according to the first request of the Customer within
the term specified in the request. In any case, the Carrier must fully
indemnify the losses caused by third parties whose services it used in
the performance of the Contract.

6. INSURANCE

6.1. The Carrier confirms that it has insured its civil liability (CMR) to
the extent that the insurance indemnity covers the entire value of the
Freight and all other damage that may occur to the Customer or third
parties through the fault of the Carrier.
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6.2. VeZéjas jsipareigoja uztikrinti, kad jo civilinés atsakomybés
draudimas (CMR) galios visa Sutarties galiojimo laikotarpj ir visa
laikotarpj, kol islieka galioti nors viena VeZéjo prievolé, bei galios visose
valstybése, per kuriy teritorijas bus vykdomas Krovinio veZimas.

6.3. Visais atvejais draudimo suma, kuria yra drausta Vezéjo civiliné
atsakomybé (CMR), turi atitikti tos 3alies, kurioje gabenamas krovinys,
vietinius ar tarptautinius teisés aktus, taciau negali bati maZesné nei
300.000 EUR (trys Simtai takstanciy eury). Jei gabenamo Krovinio verte
virSija VeZéjo turimo draudimo sumag, numatyta civilinés atsakomybés
draudimo (CMR) sutartyje, jis jsipareigoja prie$ pradédamas Krovinio
vezima padidinti draudimo suma iki Krovinio vertés sumos.

6.4. VeZéjas Sios Sutarties sudarymo metu, t.y. kartu su patvirtintu
UZsakymu, privalo pateikti UZsakovui Siame Bendryjy salygy skyriuje
paminétos draudimo sutarties sudaryma ir draudimo galiojima
patvirtinancius dokumentus.

7. NEKONKURAVIMAS

7.1. Atsizvelgiant | tai, kad UZsakovas, pasitelkdamas VeZzéja kaip
paslaugos subteikéjg, jam atskleidZzia savo klienty duomenis, yra
draudziami bet kokie Vezéjo veiksmai, kuriais yra siekiama sukurti
kontaktg (tiesioginj ir netiesioginj) su bet kuriuo subjektu, kuris yra
tiesiogiai susijes su UZsakovo verslo santykiais. Paminéti veiksmai negali
bati atlikti tiek tiesiogiai, tiek netiesiogiai bet kokiu badu reklamuojant
Vezéjo paslaugas su tikslu sudaryti tiesiogines taip pat ir netiesiogines
sutartis su UZsakovo klientais ar kitais subjektais, kurie yra minimi
atliekamo Krovinio pervezimo dokumentuose ar kitaip suZinoma apie jj
Sutarties vykdymo metu.

7.2. Vezéjas, priimdamas (patvirtindamas) kiekvieng UZsakovo pateiktg
Uzsakyma visada sutinka, kad jo veiksmams bty taikomas
nekonkuravimo reikalavimas, bei tuo paciu patvirtina, kad visiSkai (be
jokiy i8lygy) sutinka su nekonkuravimo reikalavimais, nurodytais
Bendryjy salygy 7 skyriuje, ir jie visiSkai atitinka VeZéjo tikslus ir valia.

7.3. Vezéjas patvirtindamas UZsakyma jsipareigoja ir patvirtina, kad
nesudarys jokiy sutarciy, nesieks tiesioginio ir netiesioginio kontakto nei
su vienu UZsakyme nurodytu subjektu, kuris gali neigiamai jtakoti
UZsakovo verslo interesus ir gali bati siejamas su draudimais, nurodytais
nekonkuravimo reikalavime. Tais atvejais, jei kilty abejoné dél galimo
konkurencijos draudimo paZeidimo, VeZéjas privalo rastu iS anksto
kreiptis j Uzsakova dél rastisko tolesniy veiksmy patvirtinimo.

7.4.\Vezéjas patvirtina, kad visais atvejais atsisakys sudaryti sutartis su
UZsakovo klientais, jei tai pazeisty $j nekonkuravimo reikalavima, net jei
klientas pats kreiptysi dél sutarties su VeZéju sudarymo.

6.2. The Carrier undertakes to ensure that its Civil Liability Insurance
(CMR) is valid for the entire period of validity of the Contract and for
the entire period of validity of at least one obligation of the Carrier, and
is valid in all states through the territories of which the Freight shall be
carried.

6.3. In all cases, the amount of insurance covering the Carrier's civil
liability (CMR) shall be in accordance with the local or international law
of the country in which the goods are being transported, but shall not
be less than EUR 300,000 (three hundred thousand euros). If the value
of the carriage of the Freight exceeds the amount of insurance
available to the Carrier provided for in the civil liability insurance (CMR)
contract, it undertakes to increase the sum insured to the amount of
the value of the Freight before starting the carriage of the Freight.

6.4. The Carrier at the time of concluding this Contract, i.e. together
with the approved Order, must submit to the Customer the documents
confirming the conclusion of the insurance contract and the validity of
the insurance mentioned in this Chapter of the General Terms and
Conditions.

7. NON-COMPETITION

7.1. Due to the fact that the Customer, using the Carrier as a
subcontractor, discloses the data of its customers to it, any actions of
the Carrier aimed at establishing contact (direct and indirect) with any
entity that is directly related to the Customer's business relationship
shall be prohibited. The mentioned actions may not be performed
either directly or indirectly in any way by advertising the Carrier's
services for the purpose of concluding direct as well as indirect
contracts with the Customer's customers or other entities mentioned
in the Freight transportation documents or otherwise known during the
Contract.

7.2. By accepting (confirming) each Order submitted by the
Customer, the Carrier always agrees that its actions shall be subject to
the non-compete requirement, and at the same time confirms that it
fully (without reservations) agrees with the non-compete
requirements specified in Chapter 7 of the General Terms and that they
are fully in line with the Carrier's objectives and will.

7.3. By confirming the Order, the Carrier undertakes and confirms
that it shall not enter into any contracts, shall not seek direct and
indirect contact with any of the entities specified in the Order, which
may adversely affect the Customer's business interests and may be
related to non-compete obligations. In cases where there is doubt
about a possible violation of the prohibition of competition, the Carrier
must apply in writing in advance to the Customer for written
confirmation of further actions.

7.4. The Carrier hereby confirms that in all cases it shall refuse to
enter into contracts with the Customer's customers if this would
violate this non-compete requirement, even if the client would apply
for the conclusion of a contract with the Carrier.
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7.5. Nekonkuravimo reikalavimo paZeidimas laikomas esminiu Sutarties
pazeidimu bei uZtraukia Vezéjui Bendryjy salygy 5 skyriuje numatyta
bauda ir pareiga atlyginti visus dél nekonkuravimo reikalavimo
pazeidimo patirtus nuostolius, kuriy nepadengia numatyta bauda.

8. KONFIDENCIALUMAS
8.1. Siame Bendryjy salysy skyriuje i$vardinta informacija yra grieztai
konfidenciali ir apibréZiama terminu "Konfidenciali informacija":

8.1.1. bet kokia informacija, susijusi su gabenamu Kroviniy, kurig
UZsakovas perduoda VeZéjui ZodZiu ar raStu tinkamam Sutarties
vykdymui;

8.1.2. siunty pobdadis;

8.1.3. Specialiyjy salygy turinys;

8.1.4. taip pat bet kokia informacija, specifikacijos, duomenys,
praktiné patirtis, gamybos metodai, procesai ir panasi informacija apie
pramoninj, techninj, finansinj ar komercinj pobddj, nepriklausomai nuo jo
formos, paraSytos ar ne, ir visi elementai (jskaitant visus teiginius,
tyrimus ir/ ar kitus dokumentus).

8.2. Vezéjas supranta ir pripaZjsta, kad visa Konfidenciali informacija
yra UZsakovo nuosavybeé.

8.3. VeZéjas ir jo darbuotojai, o taip pat VeZéjo subrangovai
jsipareigoja:

8.3.1. susilaikyti nuo bet kokios Konfidencialios informacijos
atskleidimo, kuria jie gali jgyti vykdydami Sig Sutartj;

8.3.2. naudoti Konfidencialig informacija, kurig UZsakovas jiems
perdavé vien Sios Sutarties vykdymo tikslais, grieZtai laikydamasi
batinybés Zinoti salygos;

8.3.3. imtis visy atsargumo priemoniy, kad Si Konfidenciali
informacija baty neatskleista;

8.3.4. pasibaigus SutarcCiai sunaikinti arba, UZsakovui prasant,
grazinti jam visus dokumentus, kuriuose yra Konfidencialios
informacijos.

8.4. VeZéjas, jo darbuotojai ir/ ar esami, potencialds subrangovai
jsipareigoja laikytis Siame Bendryjy salygy skyriuje nurodyty prievoliy
del konfidencialumo visg Sios Sutarties galiojimo laikotarpj ir dar 5
(penkerius) metus po Sutarties nutraukimo.

9. ASMENS DUOMENUY APSAUGA

9.1. Kiekviena Salis jsipareigoja laikytis galiojanciy asmens duomeny
apsaugos teisiniy ir norminiy nuostaty, ypa¢ Bendrojo duomeny
apsaugos reglamento (Reglamentas (ES) 2016/679, toliau - BDAR). Bet
kokius teisinius ar norminius pokycius, kurie galéty paskatinti sustiprinti
Saliy jsipareigojimus dél asmens duomeny apsaugos ir privatumo, Salys
kuo greiciau jgyvendins savo léSomis.

7.5. Violation of the non-compete requirement shall be considered a
material violation of the Contract and shall entail the Carrier's fine
provided for in Chapter 5 of the General Terms and Conditions and the
obligation to compensate all losses incurred due to the non- compete
requirement.

8. CONFIDENTIALITY

8.1. The information listed in this Chapter of the General Terms and
Conditions shall be strictly confidential and shall be defined by the
term "Confidential Information":

8.1.1. any information related to the transported Freight, which
the Customer transfers to the Carrier orally or in writing for the proper
performance of the Contract;

8.1.2. the nature of the consignments;

8.1.3. Content of the Special Terms and Conditions;

8.1.4. as well as any information, specifications, data, practical
experience, production methods, processes and similar information of
an industrial, technical, financial or commercial nature, whether in
written form or not, and all elements (including all claims, studies
and/or other documents).

8.2. The Carrier understands and acknowledges that all Confidential
Information shall be the property of the Customer.

8.3. The Carrier and its employees, as well as the Carrier's
subcontractors, undertake:

8.3.1. to refrain from disclosing any Confidential Information
which they may obtain in performance of this Contract;

8.3.2. to use Confidential Information provided to them by the
Customer solely for the purposes of this Contract, in strict compliance
with the need-to-know condition;

8.3.3. to take all precautions to ensure that this Confidential
Information is not disclosed;

8.3.4. to destroy, at the end of the Contract or, at the request of
the Customer, to return to it all documents containing Confidential
Information.

8.4. The Carrier, its employees and/or existing, potential
subcontractors undertake to comply with the confidentiality
obligations specified in this Chapter of the General Terms and onditions
for the entire period of validity of this Contract and for another 5 (five)
years after termination of the Contract.

9. PERSONAL DATA PROTECTION

9.1. Each Party undertakes to comply with the applicable legal and
regulatory provisions on the protection of personal data, in particular
the General Data Protection Regulation (Regulation (EU) 2016/679,
hereinafter referred to as the GDPR). Any legal or regulatory changes
that could lead to a strengthening of the parties' obligations regarding
the protection of personal data and privacy shall be implemented by
the parties at their own expense as soon as possible.
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9.2. Salys pripazjsta ir susitaria, kad jos veiks kaip nepriklausomi
duomeny valdytojai vykdydami atitinkama duomeny tvarkymo veikla
pagal Sig Sutartj ir laikysis galiojanciy duomeny apsaugos taisykliy
tvarkydami asmens duomenis, kuriuos pagal Sig Sutartj renka, perduoda
arba gauna is kitos Salies.

9.3. Salys patvirtina ir susitaria, kad né viena i§ jy neveiks kaip
duomeny tvarkytojas (BDAR 28 str.), ir kad jos kiekviena atskirai yra
atsakingos uZ savo atitinkamy teisiniy jsipareigojimy pagal duomeny
apsaugos reglamentus vykdyma.

9.4. Vezéjas patvirtina, kad UZsakovo perduotus asmens duomenis
tvarko tik Sios Sutarties vykdymo ir administravimo tikslu bei yra jdieges
tinkamas technines ir organizacines priemones, kuriy reikalaujama
siekiant apsaugoti duomeny subjekto teises ir laisves.

9.5. VeZéjas patvirtina, kad yra gaves visus duomeny subjekty
sutikimus dél duomeny perdavimo UZsakovui siekiant tinkamai ir laiku
jvykdyti Sig Sutartj. VeZéjas taip pat patvirtina, jog prireikus, Uzsakovas
turi teise VeZéjo (subveZéjo) vairuotojo asmens duomenis pateikti savo
klientui bei VeZéjas jsipareigoja apie tokia teise rastu supazindinti savo
vairuotojus jiems skirtame asmens duomeny apsaugos informaciniame
pranesime.

9.6. Apie bet kokj asmens duomeny saugumo pazZeidima VeZéjas
jsipareigoja pranesti UZsakovui ne véliau kaip per 12 (dvylika) valandy
nuo to momento, kai VeZéjas suzZinojo apie asmens duomeny saugumo
pazeidima.

9.7. VeZéjas jsipareigoja atlyginti visus UZsakovo nuostolius, kilusius
deél Sioje dalyje numatyty jsipareigojimy nesilaikymo.

10. ,NEUTRALAUS KROVINIO" PERVEZIMO REIKALAVIMAL

10.1. Krovinio priemimo ir pakrovimo metu VeZéjas (VeZéjo
vairuotojas) parengia ir pateikia Siuntéjui CMR dokumenta, kuriame
fiksuojamas Krovinio pervezimas iS Pakrovimo vietos UZzsakovo VeZéjui i$
anksto nurodytam Gavéjui, kuris gali bati uZsakovy 3alyse. Sis VeZéjo
parengtas CMR dokumentas pateikiamas TIK KROVINIO SIUNTEJUI.

10.2. Pradéjus vezti Krovinj VeZéjas (Krovinj veZantis VeZéjo
vairuotojas) i$rado realy CMR dokumentg, kuriame fiksuojamas tikrasis
Gavéjas (pagal fakti$kai atliekama perveZima). Sis CRM dokumentas
naudojamas Krovinio vezimo metu ir pateikiamas tik kontroliuojancioms
instancijoms (keliy policija, transporto policija, muitininkai ir pan.). Ant
Sito dokumento NETURI bati jokiy siuntéjo arba gavéjo parasy ar
antspaudy.

10.3. Prie$ HKrovinio i8krovima VeZéjas (Krovinj veZantis VeZéjo
vairuotojas) artimiausioje degalinéje turi surasti ir gauti prieiga prie
faksimilinio aparato bei pranesti Uzsakovui faksimilinio aparato numerj.
Pasinaudojus VeZéjo rastu faksimiliniu aparatu VeZéjas (krovinj veZantis

9.2. The parties hereby acknowledge and agree that they will act as
independent controllers in the relevant data processing activities under
this Contract and shall comply with applicable data protection rules in
the processing of personal data collected, transmitted or received from
the other party under this Contract.

9.3. The parties hereby confirm and agree that none of them shall
act as a data controller (Article 28 of GDPR) and that they are
individually responsible for fulfilling their respective legal obligations
under the data protection regulations.

9.4. The Carrier hereby confirms that it shall process the personal
data transferred by the Customer only for the purpose of execution and
administration of this Contract and has implemented appropriate
technical and organisational measures required to protect the rights
and freedoms of the data subject.

9.5. The Carrier hereby confirms that it has received all consents of
the data subjects regarding the transfer of data to the Customer in
order to properly and timely perform this Contract. The Carrier also
confirms that, if necessary, the Customer shall have the right to
provide the personal data of the Carrier's (subcontractor's) driver to its
customer and the Carrier undertakes to inform its drivers in writing in
the personal data protection information notice addressed to them.

9.6. The Carrier undertakes to notify the Customer about any
personal data security breach no later than within 12 (twelve) hours
from the moment when the Carrier became aware of the personal data
security breach.

9.7. The Carrier undertakes to indemnify the Customer for all losses
incurred due to non- compliance with the obligations provided for in
this Chapter.

10. REQUIREMENTS FOR THE CARRIAGE OF “NEUTRAL FREIGHT"

10.1. During the acceptance and loading of the Freight, the Carrier
(Carrier's driver) shall prepare and submit to the Consignor a CMR
document, which shall record the Freight transportation from the Place
of Loading to the Consignee specified by the Customer to the Carrier in
advance, which may be in the countries of the customers.. This CMR
document prepared by the Carrier shall be provided to the CONSIGNOR
OF THE FREIGHT only.

10.2. Upon commencement of the carriage of the Freight, the Carrier
(the Carrier's driver carrying the Freight) shall issue a real CMR
document recording the actual Consignee (according to the actual
carriage). This CRM document shall be used during the carriage of
Freight and shall be provided only to the controlling authorities (traffic
police, transport police, customs officers, etc.). This document MUST
NOT contain any signatures or stamps from the consignor or the
consignee.

10.3. Before unloading the Freight, the Carrier (the Carrier's driver
carrying the Freight) must find and obtain access to the facsimile
machine at the nearest petrol station and notify the Customer of the
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VeZzéjo vairuotojas) i§ UZsakovo gauna duomenis, lydin¢ius dokumentus
bei iSraso dar vieng (tre¢ig) CMR dokumentg, kuriame nurodo, kad
gabena HKrovinj pagal aktualiausiai (faksu) UZsakovo nurodytus
duomenis. Krovinj iSkraunant naudojami naujausiais gauti duomenys ir
tre¢iasis CRM dokumentas uZtikrinant, kad Gavéjui jokiy bddy nebus
pateikti ar atskleisti CMR dokumentai ir duomenys, kurie buvo naudojami
Krovinio pakrovimo bei perveZimo metu.

10.4. Jei Krovinio pakrovimo ir/ar iSkrovimo metu buvo atliktas
svérimas, VeZéjas privalo pateikti UzZsakovui Siy svérimy dokumentus.

11. KITOS NUOSTATOS

11.1. Sutartis jsigalioja nuo UZsakymo patvirtinimo momento, kaip yra
numatyta Siose Bendrosiose salygose.

11.2. Sutartis keiciama tik raSytiniu abiejy Saliy susitarimu, iSskyrus
UZzsakymo salygas, kurios keiciamos Bendrosiose salygose numatyta
tvarka, ir Bendrasias salygas, kurias UZsakovas gali keisti vienasaliSkai,
i§ anksto, ne maZiau kaip prie$ 30 (trisde$imt) kalendoriniy dieny iki
pakeisty Bendryjy salygy jsigaliojimo, paskelbdamas nauja Bendryjy
salygy redakcija savo internetiniame tinklapyje https://www.vitlaima.lt/
Uzsakymui galioja jo sudarymo metu galiojanti Bendryjy salygy
redakcija.

11.3. Nekonkuravimo reikalavimas jsigalioja nuo Sutarties sudarymo
momento ir galioja 12 (dvylika) menesiy nuo Saliy santykiy pagal $ia
Sutartj pasibaigimo dienos. UZsakovas turi teise vienaSaliskai
nedelsdamas be jspéjimo termino nutraukti Sutartj rastu (elektroniniu
pastu) informaves apie tai VeZéja, jei VeZéjas paZeidZia nekonkuravimo
reikalavima.

11.4. UZsakovas turi teise vienasSaliSkai be jspéjimo termino nutraukti
Sutartj rastu (elektroniniu pastu) apie tai informaves VeZéja, jei VeZéjas
padaro esminj Sutarties paZeidima, nurodyta Siose Bendrosiose salygose.
Siuo atveju Sutartis laikoma nutraukta nuo UZsakovo pranesimo apie
Sutarties nutraukima iSsiuntimo VeZéjui momento. VeZéjas, gaves tokj
Uzsakovo pranes$ima, privalo ne véliau kaip per 3 (tris) darbo dienas nuo
minéto pranesimo gavimo dienos, pristatyti Krovinj j UZsakovo nurodytg
vietg, o UZsakovas privalo sumokéti VeZéjui tik uz jo faktiSkai suteiktas
paslaugas iki praneSimo apie Sutarties nutraukima, iSskaitydamas
Bendrosiose salygose numatytas netesyby sumas.

11.5. UZsakovas turi teise vienasaliSkai be jspéjimo termino nutraukti

facsimile machine number. Using the facsimile machine found by the
Carrier, the Carrier (the Carrier's driver transporting the Freight) shall
receive data from the Customer, accompanying documents and shall
issue another (third) CMR document indicating that it is transporting
the Freight according to the most current (fax) data provided by the
Customer. The latest received data and the third CRM document shall
be used for unloading the Freight, ensuring that in no way the CMR
documents and data that were used during loading and transportation
of the Freight shall be provided or disclosed to the Consignee.

10.4. If weighing was performed during loading and/or unloading of
the Freight, the Carrier must provide the Customer with the documents
of such weighing.

11. OTHER PROVISIONS

11.1. The Contract shall enter into force from the moment of Order
confirmation, as provided in these General Terms and Conditions.

11.2. The Contract shall be amended only by written agreement of
both parties, except for the Terms of the Order, which shall be
amended in accordance with the procedure provided for in the General
Terms and Conditions, and the General Terms and Conditions, which
may be amended unilaterally by the Customer at least 30 (thirty)
calendar days before the amended General Terms and Conditions enter
into force, by publishing a new version of the General Terms and
Conditions on its website at https://www.vitlaima.lt/ The version of the
General Terms and Conditions valid at the time of the conclusion of an
Order shall be valid in regards to it.

11.3. The non-compete requirement shall enter into force from the
moment of concluding the Contract and shall be valid for 12 (twelve)
months from the date of termination of the relations between the
parties under this Contract. The Customer shall have the right to
unilaterally terminate the Contract without notice upon notifying the
Carrier in writing (by e-mail) thereof if the Carrier violates the non-
compete requirement.

11.4. The Customer shall have the right to terminate the Contract
unilaterally without notice upon notifying the Carrier in writing (by e-
mail) thereof if the Carrier commits a material violation of the Contract
specified in these General Terms and Conditions. In such a case, the
Contract shall be deemed terminated from the moment of sending the
Customer's notice of termination to the Carrier. Upon receipt of such
notice by the Customer, the Carrier must deliver the Freight to the
place specified by the Customer no later than within 3 (three) business
days from the receipt of the said notice, and the Customer must pay
the Carrier only for the services actually provided by it prior to the
notice of termination of the Contract, deducting the amounts of
penalties provided for in the General Terms and Conditions.

11.5. The Customer shall have the right to unilaterally terminate the
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Sutarties (UZsakymo) vykdyma prane$damas apie tai VeZéjui radtu
(elektroniniu pastu), jei VeZéjas véluoja j Pakrovimo vieta daugiau kaip 3
valandas nuo UZsakyme nurodyto atvykimo j Pakrovimo vietq laiko. Tokiu
atveju jokie VeZéjo nuostoliai, susije su transporto priemonés vykimu j
Pakrovimo vieta, nekompensuojami. PraneSimas apie Sutarties
nutraukima jsigalioja nuo jo iSsiuntimo VeZéjui momento ir Vezéjui
atsiranda pareiga mokéti Bendrosiose salygose numatytas netesybas bei
atlyginti patirtus nuostolius.

11.6. UZsakovas turi teise vienaSaliSkai be jspéjimo termino nutraukti
Sutarties (UZsakymo) vykdyma po Krovinio pakrovimo ir pareikalauti
nedelsiant perduoti Krovinj UZsakovo nurodytam asmeniui praneSdamas
apie tai VeZéjui raStu (elektroniniu pastu), jei VeZéjas neteikia
informacijos apie transporto priemonés buvimo vieta, nepranesa apie
vezimo metu iSkilusias sunkumus, paaiskéja aplinkybés, trukdancios
Vezéjui laiku vykdyti prisiimtus jsipareigojimus ar kitaip nevykdo
sutartiniy jsipareigojimy, ir dél to atsiranda nuostoliy grésmé.

11.7. VeZéjas, priémes UZzsakyma, neturi teises nutraukti Paslaugos
teikimo (Krovinio perveZimo) pagal $ia Sutart;.

11.8. Saliy susitarimu visi su $ia Sutartimi bei jos vykdymu susije
gincai sprendziami deryby bidu, tarpusavio susitarimu, o nepavykus
susitarti, ginCai sprendZiami uzsakovo Salies jstatymy nustatyta tvarka.

11.9. Sutaréiai, jos aiskinimui ir taikymui, Saliy prievoléms ir visiems
kitiems susijusiems klausimams taikoma uZsakovo Salies teisé. Gincai
kylantys ar susije su Sia Sutartimi yra sprendZiami teismuose pagal
UZsakovo buveinés vieta.

11.10. Jeigu kuri nors Sutarties nuostata imty prieStarauti uZsakovo
Salies jstatymams arba kitiems teisiniams aktams, ir dél to tapty
negaliojanti, tai nedaro jtakos kity Sios Sutarties nuostaty galiojimui.
Salys yra jpareigotos sutarti dél negaliojantios Sutarties nuostatos
pakeitimo j panaSia ir ekonomiskai artimiausia nuostata.

11.11. Visi Saliy pagal Sutartj arba su ja susije siunciami praneSimai
(informacija) privalo biti jforminami raStu ir laikomi tinkamai jteikti kitai
Saliai, jeigu jie iSsiysti atitinkamos Salies Sioje Sutartyje nurodytais
adresais registruotu laiSku, elektroniniu pastu arba pristatyti asmeniskai.
Saliy rekvizitai prane$imams siysti pateikiami Uzsakyme.

11.12.Apie visus Saliy praneSimams siysti skirty duomeny pasikeitimus
Salys jsipareigoja informuoti viena kita ne veéliau kaip per 2 (dvi) darbo
dienas nuo atitinkamy duomeny pasikeitimo dienos. Salis neatsako u?
Zalg, kilusia kitai Saliai, jei Si nevykdé Siame Bendryjy salygy punkte
nurodyto jsipareigojimo informuoti.

performance of the Contract (Order) without notice by notifying the
Carrier in writing (by e-mail) thereof if the Carrier is more than 3
(three) hours late from the time of arrival at the Place of Loading
specified in the Order. In such a case, no losses of the Carrier related to
the travel of the vehicle to the Place of Loading shall be compensated.
The notice of termination of the Contract shall take effect from the
moment of its sending to the Carrier and the Carrier shall be obliged to
pay the fines provided for in the General Terms and Conditions and to
indemnify the incurred losses.

11.6. The Customer shall have the right to unilaterally terminate the
performance of the Contract (Order) after loading the Freight and
demand immediate transfer of the Freight to the person specified by
the Customer by notifying the Carrier in writing (by e-mail) thereof, if
the Carrier fails to provide information on the location of the vehicle,
fails to report any difficulties encountered during the carriage,
circumstances become apparent which prevent the Carrier from
fulfilling its obligations in a timely manner or otherwise fail to perform
its contractual obligations, resulting in a risk of loss.

11.7. The Carrier, having accepted the Order, shall have no right to
terminate the provision of the Services (Freight carriage) under this
Contract.

11.8. By agreement of the parties, all disputes related to this
Contract and its implementation shall be resolved through
negotiations, mutual agreement, and in case of failure to reach an
agreement, disputes shall be resolved in accordance with the laws of
the country of the customer.

11.9. The law of the Republic of Lithuania shall apply to the Contract,
its interpretation and application, the obligations of the parties and all
other related issues. Disputes arising out of or in connection with this
Contract shall be settled in the courts of the Republic of Lithuania
according to the location of the Customer's registered office.

11.10. Should any provision of the Contract become contrary to the
laws or other legal acts of the country country of the customer and
become invalid as a result, it shall not affect the validity of other
provisions of this Contract. The parties shall be obliged to agree on the
replacement of an invalid provision of the Contract with a similar and
economically closest provision.

11.11. All notices (information) sent by the Parties under or in
connection with the Contract must be in writing and deemed to have
been duly served on the other party if they are sent by registered mail,
e-mail or delivered in person to the addresses specified in this
Contract. The details of the parties for sending notifications shall be
provided in the Order.

11.12. The parties undertake to inform each other about all changes
in the data intended for sending notifications by the parties not later
than within 2 (two) business days from the date of the change of the
respective data. A party shall not be liable for damage caused to the
other party if the other party has not fulfilled the obligation of
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11.13.Kilus gin¢ui laikoma, kad bet koks raSytinis praneSimas yra
gautas, jeigu jis pateiktas kitai Saliai bet kuriuo UZsakyme nurodytu
badu.

11.14.3alys jsipareigoja neskelbti tretiesiems asmenims informacijos
apie Sutarties sudaryma ir jos salygasbei kitos informacijos apie Salis
daugiau negu to reikia SutarCiai tinkamai vykdyti, vidaus ar iSorinei
priezidrai, akcininkams arba auditui, o taip pat imtis visy nuo jy
priklausanciy priemoniy, kad minétoji informacija nepatekty tretiesiems
asmenims. Minéta informacija galima paskelbtitretiesiems asmenims,
informacija kompetentingoms valstybés institucijoms nustatyta
fuZsakovo Salies jstatymuose.

11.15. Priimdamas UZsakyma VeZéjaspatvirtina, kad jis turi teise ir
reikiamus jgaliojimus sudaryti Sutart] (jskaitant priimti/pasirasyti
UZsakyma) ir vykdyti visus Sutartyje numatytus jsipareigojimus. Taip pat
Taip pat VeZéjas patvirtina, kad sudarydamas Sutartj, nevirSijo ir
nepazeidé savo kompetencijos (jstaty, nuostaty, statuto, jokio valdymo
organo (akcininko, steigéjo ar kito kompetentingo subjekto) nutarimo,
sprendimo, jsakymo, jokio privalomo teisés akto (taip pat ir lokalinio,
individualaus), sandorio, teismo sprendimo (nutarties, nutarimo) ar kt.),
o0 jo atstovas yra tinkamai jgaliotas patvirtinti/pasirasyti UZsakyma bei
taip sudaryti Sutart;.

11.16. Priimdamas UZsakyma VeZéjas sutinka ir jsipareigoja laikytis
Uzsakymo priémimo metu galiojanciy Siy Bendryjy salygy.

12. APLINKOS APSAGOS REIKALAVIMAI:

12.1. UZsakovas teikia prioriteta vezéjams, kurie imasi iniciatyvos,
sistemingai veikia aplinkos apsaugos srityje ir siekia sumaZinti savo
poveikj aplinkai.

12.2. VeZéjas turi uztikrinti, kad:

12.2.1. Imasi reikSmingy priemoniy maksimaliai sumazinti
neigiama poveikj aplinkai;

12.2.2. Nuolat tobulina savo aplinkosaugos valdymo sistema,
nustato ir matuoja reik§mingus aplinkosaugos aspektus;

12.2.3. Vertina savo vykdomos veiklos operacijy poveikj aplinkai
visoje tiekimo grandinéje, jskaitant kuro, energijos, atlieky susidaryma ir
valdyma, taiko Ziedinés ekonomikos principus;

12.2.4. Turi aplinkosaugos programa, kuri apimty Siltnamio efekta
sukeliangiy dujy (SESD) mazinimo tikslus, priemones, atlieky susidarymo
(Ziedinéje ekonomikoje) ir jy maZinimo badus bei vykdo C02 skaiciavima;

information specified in this Clause of the General Terms and
Conditions.

11.13. In the event of a dispute, any written notice shall be deemed
to have been received if it has been submitted to the other party in any
manner specified in the Order.

11.14. The Parties undertake not to disclose to third parties
information about the conclusion of the Contract and its terms and
conditions and other information about the parties beyond what is
necessary for the proper performance of the Contract, internal or
external supervision, shareholders or audit, and to take all measures to
prevent such information from being passed on to third parties. The
said information may be disclosed to third parties with the prior written
consent of the other party or when the obligation to provide such
information to the competent state authorities is established by the
laws of the country of the customer.

11.15. By accepting the Order, the Carrier hereby confirms that it has
the right and necessary authority to enter into the Contract (including
accepting/signing the Order) and to perform all obligations provided for
in the Contract. The Carrier also hereby confirms that in concluding the
Contract, it did not exceed and did not violate its competence
(statutes, regulations, articles of association, resolution, decision,
order of any management body (shareholder, founder or other
competent entity), any binding legal act (including local, individual),
transaction, court decision, resolution, etc.), and its representative is
duly authorized to approve/sign the Order and thus enter into the
Contract.

11.16. By accepting the Order, the Carrier agrees and undertakes to
comply with these General Terms and Conditions in force at the time of
accepting the Order.

12. ENVIRONMENTAL REQUIREMENTS:

12.1. The Customer shall give priority to Carriers that are proactive,
systematically active in the field of environmental protection and that
seek to reduce their environmental impact.

12.2. The Carrier shall ensure that:

12.2.1. take significant measures to minimise negative
environmental impacts;

12.2.2. continuously improve its environmental management
system
and identify and measure significant environmental aspects;

12.2.3. assess the environmental impact of its business
operations along the entire supply chain, including the generation and
management of fuels, energy, waste and apply circular economy
principles;

12.2.4. have an environmental programme that includes
greenhouse gas (GHG) reduction targets, measures, waste generation
(in a circular economy) and reduction methods, and carry out C02
calculations;
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12.2.5. Ugdo savo darbuotojus aplinkosaugos klausimais;
12.2.6. Laikosi visy aktualiy aplinkos apsaugos jstatymy, jskaitant
tarptautinius, regioninius ir vietinius.

12.3. Siekiant uztikrinti Europos klimato teisés akto (ES 2021/1119)
reikalavimus, UZsakovas gali paprasyti VeZzéjo pateikti savo transporto
priemonés EURO standarta jrodantj dokuments, informacija apie
susidariusius tuscius kilometrus, naudojama kuro tipa, bendra visy
uzsakymy svorj bei iSmestg C02 kiekj.

12.2.5. educate its employees on environmental issues;
12.2.6.Comply with all relevant environmental laws, including
international, regional and local laws.

12.3. In order to comply with the requirements of the European Climate
Act (EU 2021/1119), the Customer may request the Carrier to provide
proof of the EURO standard of its vehicle, information on the empty
kilometres generated, the type of fuel used, the total weight of all orders
and the amount of C02 emitted.
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